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Chief Mike Richwine
Asst. State Fire Marshal
1131 S Street
Sacramento, CA 95811

Chief Richwine,

On behalf of the California Emergency Dispatcher Association (Cal-Eda) and the CSFA, we respectfully
request to hold a discussion at your regular meeting on January 17, 2014, regarding the possibility of the
California State Fire Marshal’s Office adopting NFPA 1061 as a statewide industry standard for fire and
EMS dispatchers.

The climate, culture, and technology of emergency dispatching continues to evolve and improve. It is
imperative that we strive to maintain training to the highest standard and continue to provide updated
and ongoing training to maintain those basic skills; as is done in other areas of public safety. The
curriculum that has been developed and revised for 2014 through the California Fire Chief’s Association
is sufficient to provide both the basic training module as well as advanced and supervisory training for
fire and EMS dispatchers, and conforms to the requirements of NFPA 1061.

In combined Police Fire and EMS communication centers, law enforcement is the primary focus. This can
present safety concerns if there is not a trained, qualified fire or EMS dispatcher handling those types of
incidents that has been trained to NFPA 1061 standard. Another important component of this
standardization is continued and advanced training for fire and EMS dispatchers including field training
or “live” scenario exercises to ensure the safety of the field personnel and the competency of the
dispatcher.

We look forward to meeting with you and your board members to address the needs and concerns of
adopting this standard, and appreciate your interest in working with us.

Sincerely,

Leslie Muller, Vice President

California Emergency Dispatcher Association
Imuller@cal-eda.org

(805) 260-6369




