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State Fire Training

Mission Statement

The mission of State Fire Training is to enable the California fire service to safely protect life and
property through education, training, and certification.

California Fire Service Training and Education System

The California Fire Service Training and Education System (CFSTES) was established to provide a
single statewide focus for fire service training in California. CFSTES i mposite of all the
elements that contribute to the development, delivery, and admini i training for the

Training Division of the California State Fire Marshal's Offi [ ed by the
State Board of Fire Services.

and
. CFSTES manages the
ests; accredited

The role of CFSTES is one of facilitating, coordinating, and a
implementation of standards and certification
California Fire Academy System by providi
courses leading to certification; approved s
delivery; administering the certification sys lopment Guides,

it are. It is a fire service
system developed by the fire servi believe it is the best one in

the country.
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Introduction

A Certification Training Standards (CTS) Guide is developed for each rank in the fire service —
fire fighter, driver/operator, fire instructor, fire officer, etc. The CTS Guide lists every
responsibility a person is expected to complete and a student performance goal that includes a
measurable minimum performance standard. In addition, a comprehensive list of reference
resources is provided. The CTS Guide has several valuable uses:

adoption by the SBFS.
and measurable

1. It is the foundation for the certification programs recommended f
Any certification program must be based upon job-related knowl

objectives.

2. It provides measurable minimum performance standards. idi liability of fire
service entrance and promotional examinations can be 15ily hen such
measurable standards are utilized.

These performance standards will need to be augmented & % ining in‘order to
master the knowledge and skills needed f: ialized operation

3. lt lists a variety of reference resources that may be studied in o
performance. A student can be confident that any eventual testing be'based upon the
authoritative resources being studied. It
initiative, which may become the most i rtant accomplishment of the CTS Guide.

Format
The following is the stan

Title

, subsection of the appropriate National Fire Protection
Qualifications. Because of this correlation between the CTS
Jit'can be said that each fire service position in California's
ts or exceeds the corresponding NFPA standard. In order to achieve this
rformance for California fire service personnel, a standard that the
NFPA has designated far a particular level (Juvenile Firesetter Intervention Specialist | for
example) may be i ed in California's Public Education Instructor requirements. Moreover, in
some instances, because of repetition in the NFPA standard, several subsections might be cited
for a single CTS.

certification system
and satisfy the desired

In other instances, California may have a requirement that has been overlooked or neglected by
the NFPA. When there is no NFPA subsection in the standard to cite, the authority requiring the
standard, or a performance within the standard, is listed. In these cases, the authority cited is the
State Fire Marshal and the requirements are printed in italics.

8/25/2008 10:15 AM - iii -
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Level
Two levels of learning are used in a CTS Guide. These levels are defined as:
Level I: Knowledge

The ability to recall or recognition of previously learned material (facts, theories, etc.) in
essentially the same form as taught. Students will be able to name, match, list, and
identify a concept, principle, or object.

Level II: Comprehension

The ability to use information within a limited context, use ractions in particular
situations, and break information into its parts to clarlfy rel ips. Students will be
able to describe and demonstrate the use of an identifi inciple, or object.

Performance Goal

The heart of the CTS Guide is contained in the performance g
measure what a student knows or is capable of domg at the e
defining the amount of technical knowledge r
performance. The performance goal provid : with these
guidelines.

1. What the student should be given to ac

Given

t behavioral objective (in a lesson plan)
same. In a behavioral objective, the
n at the time of testing. In a performance goal, the
sary for a student to study and accomplish the

Technically, the perf

Level Il cognitive response (written or verbal) is required from the
student.

3. Demonstrate i s a physical response is required so that the student's psychomotor
skills or cognitive product can be judged, and is not necessarily tied to a level of learning.

To cut down on the sheer size of the CTS Guide, the many details included in the "Performance”
section precluded the necessity of writing a series of task analyses on closely related subjects.
For example, when talking about leadership styles, it became possible to write:

8/25/2008 10:15 AM -iv -
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1. Describe the procedures for processing and scheduling
a community service request, which shall include:

= Securing necessary resources, equipment, and
props

= Securing facility appropriate for the venue

= Scheduling personnel

= Avoiding conflicts

= Documenting on master activity calendar

Generally, but not always, each numbered item in the "P
however, many jobs are included in a single numbered ite
a single job.
Standard

The "Standard" section of the performance tifies how the ill be evaluated. For
cognitive requirements, the standard will b n a written exam.

For psychomotor requirements, the standar
performance test. In the cases where the C
goals, the standard will list both the written e

Learning Resources
A list of available authori

8/25/2008 10:15 AM -V -
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Certification Tracks

CALIFORNIA
STATE FIRE
__+

F

Fiscal Year 2008/09

" Certification
B ﬂ\p Training Standards
TRAINING (CTS)lUnder
Development
FIRE MECHANIC 111/ FIRE MARSHAL FIRE-ARSON
Master Mechanic FIRE INVESTIGATOR
Recertification Recertification
Current NIASE tests CHIEF Continuing Education
Continuing Education
Approved for
tation in 2009 “
FIRE MECHANIC 111/ TRAINING CHIEF OFFICER FIRE PLANS FIRE-ARSON COMMUNITY RISK
Master Mechanic OFFICER EXAMINER INVESTIGATOR OFFICER
Management 1 Training Officer 3A Investigation 2A Com Risk Officer 3
Mechanic 3A Training Officer 3B Investigation 2B Fire Management 2A
Mechanic 3B Fire Management 2B
Current NIASE tests 1-400 and S-403
‘ i
FIRE MECHANIC 1l TRAINING FIRE INSPECTOR Il COMMUNITY RISK
Recertification SPECIALIST INVESTIGATOR
Current NIASE tests Training Specialist 2A A Recertification
Continuing Training Specialist 2B Continuing Education
Education Training Specialist 2C — Training Instructor 1C
FIRE OFFICER 1-300 and S-203
4
1-300 3
FIRE MECHANIC 1l TRAINING FIRE INSPECTOR | FIRE COMMUNITY RISK
Mechanic 2A INSTRUCTOR INVESTIGATOR EDUCATOR
Mechanic 2B Training Instructor 1A Investigation 1A Com Risk Educator 1A
Current NIASE tests Training Instructor 1B Investigation 1B Com Risk Educator 1B
Training Instructor 1C 3 Training Instructor TA
Training Instructor 1B
A “ A “ 'y Y
FIRE MECHANIC | HAZ MAT
Recertification SPECIALIST CFIRE FIGHTER Il
Current NIASE tests Haz Mat 1F Fire Acaydem 8
Continuing Hat Mat 1G or Y
Education Department Training
EMT-1 FIRE MECHANIC | HAZ MAT
Basic Mechanic 1 TECHNICIAN FIRE APPARATUS
Refresher Current NIASE tests Haz Mat 1A DRIVER/OPERATOR |
Haz Mat 1B Driver/Operator 1A [l
Haz Mat 1C Driver/Operator 1B
Haz Mat 1D
FIRE FIGHTER |
CAREER Community College VOLUNTEER COMMUNITY
SPECIALTIES Fire Academy FIRE FIGHTER FIRE SCIENCE
or Department Training CORE CLASSES
Department Training
T < ENTRY ) T T
The above i tifies the edueational requirements for each level of certification. In addition to the courses listed above, each

imum experience in the subject area and/or certification prerequisites. For complete information, refer to the

level of certification requires a
ing Polices and Procedures Manual. ~ ------ line = alternate prerequisite available

State Fire T

8/25/2008 10:15 AM
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COMMUNITY RISK EDUCATOR
#1. Identify The Role Of The Community Risk Educator

AUTHORITY: State Fire Marshal
LEVEL: |

PERFORMANCE GOAL
GIVEN:
1. A summary of the terms that are commonly used by the

@mmunity ducator
A summary of the need for a community risk program

A summary of the two programs a Community Risk Educator_.has involvemen

Sl

5. A summary of basic public education a
6. A summary of the program's standard
PERFORMANCE:

Under the direction of the Com
1. Identify the definition of terms
2. Identify the need for
The role of the

4. nsibilities and empowerment related to the
unity Risk Educator

5. jon and public relations efforts

STAND.

ents and activities, and passing all written tests and quizzes with a
y

By completing all assi
minimum of 80% accu

REFERENCE RESOURCES

O Creating A Fire-Safe Community: A Guide For Fire Safety Educators, Tom Kiurski
O Fire and Life Safety Educator, IFSTA/FPP
O Fire Prevention: A Comprehensive Approach, Jim Crawford

8/25/2008 10:15 AM -1 -
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#2. Describe And Demonstrate Scheduling And Documenting Educational
Activities

AUTHORITY: NFPA 1035 Standard for Professional Qualifications for Public Fire and Life
Safety Educator (2005): Sections 5.2.1, 5.2.2, and 5.2.3

LEVEL: Il

PERFORMANCE GOAL
GIVEN:
1. A summary of the components in an activity report

2. A summary of the purpose and process for documenti
educational activities

3. A summary of the procedures for processing and scheduli

4. A summary of the program's standard operati

5. Sample activity reports

PERFORMANCE:

1. Describe the components in an activity all include:
= Specific forms or formats
= Information on activities

= Securing facility appropriate for the venue

» Scheduling personnel
* Avoiding conflicts
* Documenting on master activity calendar

8/25/2008 10:15 AM -2 -
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STANDARD:

By completing all assignments and activities, and passing all written tests and quizzes with a
minimum of 80% accuracy

REFERENCE RESOURCES

Creating A Fire-Safe Community: A Guide For Fire Safety Educators, Tom Kiurski
Fire and Life Safety Educator, IFSTA/FPP

Fire Prevention: A Comprehensive Approach, Jim Crawford
Safe Kids USA/Safe Kids Worldwide
Sample department forms and reports ;

auaad

8/25/2008 10:15 AM -3 -
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#3. Describe And Demonstrate Establishing Public Fire And Life Safety
Education Priorities For Identified Risks

AUTHORITY: NFPA 1035 Standard for Professional Qualifications for Public Fire and Life
Safety Educator (2005): Sections 5.3.1., 6.3.1, and the State Fire Marshal

LEVEL: Il

PERFORMANCE GOAL
GIVEN:
A summary of relevant local loss and injury data

A list of fire and life safety partners
A definition of a fire and life safety collaborative partners
A summary of methods for establishing program priorities
A summary of the community risk assess

A summary of prevention interventions
A summary of possible budgetary and s

® N U AW

. A summary of the program's standard o
PERFORMANCE:
1.
2.

ents and activities, and passing all written tests and quizzes with a
y

By completing all assi
minimum of 80% accu

REFERENCE RESOURCES

Creating A Fire-Safe Community: A Guide For Fire Safety Educators, Tom Kiurski
Fire and Life Safety Educator, IFSTA/FPP

Fire Prevention: A Comprehensive Approach, Jim Crawford

Safe Kids USA/Safe Kids Worldwide

www.cdc.gov

auaad

8/25/2008 10:15 AM -4 -
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#4. Describe The Procedures For Recognizing And Developing A Community
Resources List Available To The Public

AUTHORITY: NFPA 1035 Standard for Professional Qualifications for Public Fire and Life
Safety Educator (2005): Section 5.2.4

LEVEL: Il

PERFORMANCE GOAL
GIVEN:

1. A summary of current community resources, services, andiorganizatio
public

2. A summary of identified community need(s)
3. A summary of the procedures for communicating to the puk
4. A summary of the program's standard operati
PERFORMANCE:

1. ldentify and describe a list of current c
available to the public

community resources
STANDARD:

By completing all assig i [ written tests and quizzes with a
minimum of 80% ac

w.citizencorps.go

8/25/2008 10:15 AM -5-
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#5. Describe The Instructor's Role, Responsibilities, And Obligations

AUTHORITY: NFPA 1035 Standard for Professional Qualifications for Public Fire and Life
Safety Educator (2005): Section 5.4.2 and the State Fire Marshal

LEVEL: Il

PERFORMANCE GOAL
GIVEN:
1. A summary of the role, responsibilities, and obligations of a train

2. An organizational flowchart of the entity in which the tr
summary of the instructor's role within that organizati

is employed and a

3. A summary of the program's standard operating guidelin
PERFORMANCE:
1. Describe the role of the training instructor

2. Describe the qualities, characteristics, a@d traits of a good trai

3. Describe the responsibilities and oblig

4. Describe the components of ethical con
» Personal ethics origins
= Personal justifications

Unethical conduct causes

By completing all assighments and activities, and passing all written tests and quizzes with a
minimum of 80% accuracy

REFERENCE RESO ES

3 Fire and Emergency Services Instructor, IFSTA/FPP
O Fire and Life Safety Educator, IFSTA/FPP
O Fire Service Instructor: Principles and Practice, Jones and Bartlett

8/25/2008 10:15 AM -6 -
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#6. Describe Instructional Delivery Elements And Methods

AUTHORITY: NFPA 1035 Standard for Professional Qualifications for Public Fire and Life
Safety Educator (2005): Sections 5.4.1(A), 5.4.3(A), 5.4.3(B), 5.4.4(B), 5.4.5 (B),
5.4.6, and the State Fire Marshal

LEVEL: Il
PERFORMANCE GOAL
GIVEN:
. A summary of the reasons for cognitive and psychomotorgrainin

. A summary of learning styles consideri
. A summary of basic coaching and moti
. A summary of the program's standard op
PERFORMANCE:

© 00 N O U b~ W N —
B
%}
<
3
3
QD
=
<
o
=
)
—-
)
=
)
S
—~
92}
5.
~
>
@D
Q
)
3
3
=
3
~
jab}
=

1. Describe the reasons for cognitiv

2. Describe the use and ods and techniques

3.

4.

5.

6.

7. ing styles, abilities, and behaviors, which, at a
8 oaching techniques, which, at a minimum, shall include:

= Types of learning disabilities
STANDARD:

By completing all assignments and activities, and passing all written tests and quizzes with a
minimum of 80% accuracy

REFERENCE RESOURCES

3 Fire and Emergency Services Instructor, IFSTA/FPP
O Fire and Life Safety Educator, IFSTA/FPP
O Fire Service Instructor: Principles and Practice, Jones and Bartlett

8/25/2008 10:15 AM -7 -
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#7. Describe The Elements Of The Learning Environment

AUTHORITY: NFPA 1035 Standard for Professional Qualifications for Public Fire and Life
Safety Educator (2005): Sections 5.4.2 and the State Fire Marshal

LEVEL: Il

PERFORMANCE GOAL

GIVEN:

1. A summary of the use of instructional media and materials

2. A summary of classroom, laboratory, or outdoor learnin vironment

safety considerations

agement and

3. A summary of the program's standard operating guidelin
PERFORMANCE:
1. Describe organizing the classroom, labor.
include:
= Access
» Audiovisual equipment

or outdoor lea vironment, which may

= Climate control

= Distractions/noise control
»  FEnvironmental laws and co
= [Exposures

2. Descri laboratory, or outdoor learning environment management and safety
considerations, whieh, at a minimum, shall include:

= Advantages and limitations of audiovisual equipment and teaching aids

=  Methods and techniques of instruction
= Difficult/problem students

» Adjunct instructors

= Site evaluation for safety compliance

8/25/2008 10:15 AM -8 -
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3. Describe laboratory or outdoor learning environment management and safety considerations,
which, at a minimum, shall include:

= Site evaluation for safety compliance

4. Describe adjusting the presentation of a cognitive lesson plan and psychomotor lesson plan,
which may include:

= Audiovisual distractions
» FEquipment failure

= [imited resources
= Presentation location
= Safety
=  Weather
5. Describe using instructional media and materials
STANDARD:

By completing all assignments and activities, [ [ tstland quizzes with a
minimum of 80% accuracy

REFERENCE RESOURCES

O Fire and Emergency Services
O Fire and Life Safety Educator, |
O Fire Service Instructor: Principle

8/25/2008 10:15 AM -0 -
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#8. Describe And Demonstrate Preparing For And Presenting A Lesson Plan To
Meet The Needs Of A Target Audience

AUTHORITY: NFPA 1035 Standard for Professional Qualifications for Public Fire and Life
Safety Educator (2005): Sections 5.4.1, 5.4.3, 5.4.4, and 5.4.6

LEVEL: Il

PERFORMANCE GOAL
GIVEN:

1. A summary of the different types of learners in a target audi
2. A summary of the concepts of the learning process for ®@ach 't
3. A summary of the stages of learning and developmental pha
4

. A summary of the steps required to prepare for and prese
of the target audience

5. A summary of the program's standard o
PERFORMANCE:
1. Describe the different types of learners i
include:
=  Preschool

ting guidelines

target audience, which, at'@ minimum, shall

= Elementary (K-5)
= Middle school (6-
High school (9

2. Describe the concepts of the learning process for each target audience, which, at a minimum,

shall include:
= Different t on learning
= Motivation techniques for each target audience
= Appropriate messages for each target audience
3. Describe the stages of learning and developmental phases of the appropriate audiences

4. Describe and demonstrate preparing for and presenting a lesson plan to meet the needs of
the target audience, which, at a minimum, shall include:

= Choosing the appropriate lesson plan
» Adapting the lesson plan to meet the needs of the target audience when needed

8/25/2008 10:15 AM -10 -
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= Applying appropriate methods of presentation

= Selecting the appropriate educational materials

* Meeting the allotted time frame

= Practicing the appropriate safety procedures during a presentation
STANDARD:

By completing all operations on a performance test, completing all assignments and activities,
passing all written tests and quizzes with a minimum of 80% accuracy

REFERENCE RESOURCES

Educational Psychology, Anita Woolfolk

Fire and Emergency Services Instructor, IFSTA/FPP

Fire and Life Safety Educator, IFSTA/FPP

Fire Service Instructor: Principles and Practice, Jones and B
K-12 Classroom Teaching, Andrea Guillaum

Safe Kids USA/Safe Kids Worldwide Q

auaaaa

8/25/2008 10:15 AM -11 -
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#9. Describe And Demonstrate Developing Instructional Materials

AUTHORITY: NFPA 1035 Standard for Professional Qualifications for Public Fire and Life
Safety Educator (2005): Section 5.4.1(A) and the State Fire Marshal

LEVEL: Il
PERFORMANCE GOAL
GIVEN:

A summary of the reasons for the development of instructional
State Fire Training cognitive lesson plan formats

A summary of the elements of cognitive lesson plans

s for lesson plans

A summary of lesson plan utilization techniques

A summary of instructional methods and techniques
A summary of the components of learning objectives
A summary of the characteristics of adu
A summary of the psychology of learni
A summary of developing and employi

PN W =

©

PERFORMANCE:
1. Describe the 1 onal process,"which, at a minimum, shall include:

By completing all oper
passing all written_test

ions on a performance test, completing all assignments and activities,
d quizzes with a minimum of 80% accuracy

REFERENCE RESOURCES

Educational Psychology, Anita Woolfolk

Fire and Emergency Services Instructor, IFSTA/FPP

Fire and Life Safety Educator, IFSTA/FPP

Fire Service Instructor: Principles and Practice, Jones and Bartlett
K-12 Classroom Teaching, Andrea Guillaume

auaad
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#10. Describe And Demonstrate Presenting Psychomotor And Cognitive Lesson
Plans

AUTHORITY: NFPA 1035 Standard for Professional Qualifications for Public Fire and Life
Safety Educator (2005): Sections 5.4.3, 5.4.4(B), 5.4.6, and the State Fire
Marshal

LEVEL: Il

PERFORMANCE GOAL
GIVEN:
A prepared psychomotor and cognitive lesson plan

A summary of teaching preparation components

A summary of delivery methods

A summary of the program's standard operatifig guidelines

Uik W=

. Examples of various target audiences
PERFORMANCE:

1. Describe and demonstrate preparing for
with a performance test

d presenting a prepared psychomotor lesson plan

2. Describe and demonstrate pre ared cogpnitive lesson plan

using an improved lecture
STANDARD:

pleting all assignments and activities,
80°% accuracy

8/25/2008 10:15 AM -13 -
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#11. Describe And Demonstrate Assembling Instructional Materials

AUTHORITY: NFPA 1035 Standard for Professional Qualifications for Public Fire and Life
Safety Educator (2005): Sections 5.4.1, 5.4.3(A), 5.4.4(A), 5.4.5(B), 5.4.6, and
the State Fire Marshal

LEVEL: Il
PERFORMANCE GOAL
GIVEN:

1. A lesson plan

2. A summary of course materials, resources, and equip ded to deli he lesson plan

3. A summary of the program's standard operating guidelin
PERFORMANCE:

1. Describe and demonstrate assembling cou
may include:

aterials neede iver a lesson, which

= Alesson plan

= All supplemental materials

= Equipment

» Procedures for procuring e

= Resources
STANDARD:
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#12. Describe And Demonstrate Reviewing And Adapting Prepared Instructional
Materials

AUTHORITY: NFPA 1035 Standard for Professional Qualifications for Public Fire and Life
Safety Educator (2005): Sections 5.4.1(A), 5.4.3(A), and 5.4.4

LEVEL: Il

PERFORMANCE GOAL
GIVEN:
1. A summary of prepared instructional materials

ironment

2. A summary of materials for a specific topic, target audi
3. A summary of the program's standard operating guideline
PERFORMANCE:

1. Describe and demonstrate reviewing instr
resources (ancillary components) that n

al materials, th ing environment, and

adaptation

otor lesson plan so
hieved, which, at a

2. Describe and demonstrate adapting a prepared cognitive and psych

that the needs of the student and the ob
minimum, shall include:

= Adjustment of the learnin

passing all written te

nd quizzes with a minimum of 80% accuracy

REFERENCE RES

Creating A Fire-Safe Community: A Guide For Fire Safety Educators, Tom Kiurski
Educational Psychology, Anita Woolfolk

Fire and Emergency Services Instructor, IFSTA/FPP

Fire and Life Safety Educator, IFSTA/FPP

Fire Service Instructor: Principles and Practice, Jones and Bartlett

K-12 Classroom Teaching, Andrea Guillaume

auaaaa
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#13. Describe And Demonstrate Using Audiovisual Equipment And Materials

AUTHORITY: State Fire Marshal
LEVEL: I

PERFORMANCE GOAL
GIVEN:
1. A learning environment

2. Various types of audiovisual equipment and computers

3. A summary of the procedures for setting up and operatin ipment and

computers
A summary of audiovisual media
A summary of resources available for audiovisual printin

N v on

1.

Goa W

ServicesInstructor, IFSTA/FPP
ducator, IFSTA/FPP

: Principles and Practice, Jones and Bartlett
ing, Andrea Guillaume

O Fire and Life Safet
O Fire Service Instruct
O K-12 Classroo
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#14. Describe And Demonstrate The Testing Process

AUTHORITY: NFPA 1035 Standard for Professional Qualifications for Public Fire and Life
Safety Educator (2005): Sections 5.5.1, 5.5.2, and the State Fire Marshal

LEVEL: Il

PERFORMANCE GOAL

GIVEN:

A self-prepared cognitive lesson plan

A summary of agency testing policies and procedures
A summary of laws related to grading and maintainin
A summary of oral and written tests

A summary of grading criteria for oral and written tests
A summary of ethical conduct

A summary of training records, report fopms, policies, procedu
A summary of the program's standard operating guidelines

. Samples of student grading and testing i
PERFORMANCE:

1. Describe oral and written test
= Elements
=  Formats

© XN W =

= Test security

3. Describe and demonstrate creating and administering a performance test, which, at a
minimum, shalki

= Considerations for establishing time standards
» [liability of time standards

» Purpose of time standards

= Safety considerations in time standards

4. Describe completing training records and report forms so that required reports are accurate
and submitted in accordance with the procedures

8/25/2008 10:15 AM -17 -
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STANDARD:

By completing all operations on a performance test, completing all assignments and activities,
passing all written tests and quizzes with a minimum of 80% accuracy

REFERENCE RESOURCES

3 Fire and Emergency Services Instructor, IFSTA/FPP
O Fire and Life Safety Educator, IFSTA/FPP

O Fire Service Instructor: Principles and Practice, Jones and Bartlett
O K-12 Classroom Teaching, Andrea Guillaume
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#15. Describe The Use Of Evaluation Instruments

AUTHORITY: NFPA 1035 Standard for Professional Qualifications for Public Fire and Life
Safety Educator (2005): Sections 5.5.1, 5.5.2, and the State Fire Marshal

LEVEL: Il

PERFORMANCE GOAL

GIVEN:

A summary of the purpose and importance of the evaluation pro

A summary of the types of evaluation instruments
A summary of the advantages and disadvantages of ea i trument
A summary of how to review, interpret, and document e

Uik W

. A summary of the program's standard operating guidelin
PERFORMANCE:
1. Describe the purpose and importance o

4. Describe reviewing, interpreti
STANDARD:

By completing all operati
passing all written test i of 80% accuracy

auaad

Service Instructor: Principles and Practice, Jones and Bartlett
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#16. Describe And Demonstrate Providing Feedback To The Students

AUTHORITY: State Fire Marshal
LEVEL: I

PERFORMANCE GOAL
GIVEN:
1. A summary of reporting procedures and the interpretation of test

Its

2. A summary of feedback techniques for students

3. A summary of the program's standard operating guideline

PERFORMANCE:

1. Describe reporting test results, which may include:
= Accurately recording the results

» Forwarding the forms according to p nd procedures
» Reporting unusual circumstances
inimum, shall

2. Describe and demonstrate providing fe@dback to students, which, at

include:
= FEvaluation data
= (Clear, relevant, and objecti
= Timely feedback
STANDARD:

By completing all
passing all writ

pleting all assignments and activities,
inimum of 80% accuracy

r: Principles and Practice, Jones and Bartlett
ing, Andrea Guillaume
ds Worldwide

Fire Service Instr
K-12 Classroom Te
Safe Kids USA/Safe

auaaaaag
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#17. Describe And Demonstrate Evaluating Student Instructor Presentations

AUTHORITY: State Fire Marshal
LEVEL: I

PERFORMANCE GOAL
GIVEN:
1. A summary of procedures for evaluating student instructors

2. A summary of techniques for completing evaluation forms
3. A summary of the program's standard operating guideline
4. Sample evaluation forms
PERFORMANCE:
1. Describe and demonstrate procedures for evaluating stu
2. Describe areas for instructor improveme
» Changes in instructional style
» Communication methods
= Strengths
=  Weaknesses

3. to student instructors

4. Describe and demon

STANDARD:

By completing all ance test, completing all assignments and activities,
passing all writ i i ninimum of 80% accuracy

o F , IFSTA/FPP

OF

3 Fi nsive Approach, Jim Crawford

O Fire les and Practice, Jones and Bartlett
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#18. Describe The Important Elements Of Juvenile Law

AUTHORITY: State Fire Marshal
LEVEL: I

PERFORMANCE GOAL
GIVEN:
1. A description of juvenile law in California

2. A brief summary of interviewing juveniles
3. A summary of the program's standard operating guideline
PERFORMANCE:

1. Describe the pertinent laws relating to juveniles

2. Describe how juvenile laws impact the interview processs
include:

inimum, shall

= Before the interview

» During the interview
= After the interview
STANDARD:

By completing all assignments an
minimum of 80% accura

ing all written tests and quizzes with a

REFERENCE RESOU
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#19. Describe The Juvenile Firesetter

AUTHORITY: NFPA 1035 Standard for Professional Qualifications for Public Fire and Life
Safety Educator (2005): Section 9.4.3(A) and the State Fire Marshal

LEVEL: Il
PERFORMANCE GOAL

GIVEN:

1. A summary of firesetting levels

2. A summary of the reasons behind juvenile firesetter beh
3. A summary of the characteristics of the three age leve
4 his or her

. A summary of the common characteristics and myths of t ile firesetter

family
5. A summary of the program's standard ope
PERFORMANCE:
1. Describe the three involvement levels

guidelines

iresetting, which, at a min , shall include:
» Fire play
= Fire setting
=  Arson

2. Describe the reasons

3. Describe the chara els of the juvenile firesetter, which, at a

4. D juvenile firesetter and his or her family

5.

STA

By comp d activities, and passing all written tests and quizzes with a

REFERENCE RES

American Psychiatric Foundation website

Fire and Life Safety Educator, IFSTA/FPP

Juvenile Firesetter Intervention Specialist I, NFA

Juvenile Firesetter Intervention Specialist 11, NFA

NFPA 921: Guide to Fire and Explosive Investigations, NFPA
www.firefriends.org

auaaaa
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#20. Describe The Juvenile Firesetter Intake Process

AUTHORITY: NFPA 1035 Standard for Professional Qualifications for Public Fire and Life
Safety Educator (2005): Sections 9.4.1(A), 9.4.1(B), and 9.4.3(A)

LEVEL: Il

PERFORMANCE GOAL

GIVEN:

A list of juvenile firesetter referral options

A description of intake process components
A summary of the information needed to complete the iew

A summary of applicable federal, state, and local legal re

R

. A summary of the program's standard operating guidelin
PERFORMANCE:

1. ldentify juvenile firesetter referral optio
=  Walk-in

* Phone-in

= Juvenile justice

Referral

O Fire and Life Safety
O Juvenile Firesetter |
O Juvenile Firese
O www.firefriends.org

ucator, IFSTA/FPP
rvention Specialist I, NFA
ervention Specialist [I, NFA
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#21. Describe The Forms, Materials, And Interview Tools Used During The
Juvenile Firesetter Intake Process

AUTHORITY: NFPA 1035 Standard for Professional Qualifications for Public Fire and Life
Safety Educator (2005): Sections 9.2.1 and 9.2.2

LEVEL: Il

PERFORMANCE GOAL
GIVEN:

1. A summary of the forms, materials, and interview tools n
intake process

2. A summary of the legal significance of confidentiality as
interview tools

3. A summary of the program's standard operati
4. Sections 200-223 of the Welfare and Ins
PERFORMANCE:

1. Identify the forms, materials, and intervi
process

2. Describe the legal significanc
interview tools

3. Describe the Welfar
requirements of a j

STANDARD:

Specialist [I, NFA
O Welfare and Instit n Code Sections 200-223

O www.firefriends.or
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#22. Describe Interviewing Techniques

AUTHORITY:  State Fire Marshal
LEVEL: Il
PERFORMANCE GOAL

GIVEN:

A summary of the legal definitions of “interview” and “interrogati
A summary of the Miranda rule and Gladys R.

”

A summary of interviewing purpose, situational awarene age
A summary of interviewing techniques

A summary of the cognitive interview technique
A summary on the techniques for interviewing children

A summary of the program's standard op

® N U AW

. Case studies related to interviewing an
PERFORMANCE:

1. Describe the Miranda/Gladys R. rule and their application for Community Risk Educators
2. Describe the difference betw tion

3. ions

4,

5.

STANDARD:

By completin i and passing all written tests and quizzes with a
minimum o

REFE
OF
O Juvenile Fi ion Specialist |, NFA
a Specialist II, NFA

O NFPA 921: Guide'te Fire and Explosive Investigations, NFPA
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#23. Describe And Demonstrate Preparing For And Conducting An Intake
Interview

AUTHORITY: NFPA 1035 Standard for Professional Qualifications for Public Fire and Life
Safety Educator (2005): Sections 9.4.1, 9.4.2, and 9.4.3

LEVEL: Il

PERFORMANCE GOAL
GIVEN:
A summary of the steps in developing and/or reviewing a

A summary of the benefits of compiling all required d
A summary of the intervention program, its benefits, and options

A summary of the process of building rapport

@ N AW =

©

. Describe the purpose and limits of the intake interview

. Describe and demaonstrating conducting an intake interview, which, at a minimum, shall

include:
= Gathering relevant information
» Documenting the findings
= Recording and reporting observations
= Managing your time
= Using professional interview techniques
7. ldentify and describe life-threatening situations that require immediate intervention
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CALIFORNIA CERTIFICATION TRAINING STANDARDS COMMUNITY RISK EDUCATOR

8. Describe the reporting procedures for suspected abuse or neglect

9. Describe scoring and/or evaluating an intake interview, which, at a minimum, shall include:
»  Summarizing the results for the family

STANDARD:

By completing all assignments and activities, and passing all written tests and quizzes with a
minimum of 80% accuracy

REFERENCE RESOURCES
O Fire and Life Safety Educator, IFSTA/FPP

O Juvenile Firesetter Intervention Specialist I, NFA
O Juvenile Firesetter Intervention Specialist II, NFA
O www.firefriends.org
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#24. Describe And Demonstrate Determining And Implementing Intervention
Options

AUTHORITY: NFPA 1035 Standard for Professional Qualifications for Public Fire and Life
Safety Educator (2005): Sections 9.4.4, 9.4.5, and 9.4.6

LEVEL: Il

PERFORMANCE GOAL
GIVEN:
A summary of the case file

A summary of the types of intervention options
A summary of the how to determine and implement the a
A summary of how to analyze an intake interview
A summary of the legal consequences for ype of interven

A summary of an effective referral proc
A summary of prioritization

@ N AW =

A summary of the need for confidentiali

©

A summary of the program's
10.A list of appropriate referral res
PERFORMANCE:

1. Describe the types @f intervention at a minimum, shall include:
* Education

= Juvenile

Prioritizing
= Contacting other agencies

» Ensuring availability and timely access
* Maintaining confidentiality
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STANDARD:

By completing all assignments and activities, and passing all written tests and quizzes with a
minimum of 80% accuracy

REFERENCE RESOURCES

O Fire and Life Safety Educator, IFSTA/FPP
O Juvenile Firesetter Intervention Specialist I, NFA
O Juvenile Firesetter Intervention Specialist II, NFA

O www.firefriends.org \
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#25. Describe And Demonstrate Collecting And Recording Intervention
Feedback

AUTHORITY: NFPA 1035 Standard for Professional Qualifications for Public Fire and Life
Safety Educator (2005): Sections 9.5.1 and 9.5.2

LEVEL: Il

PERFORMANCE GOAL
GIVEN:
A summary of completed feedback forms

A summary of the procedures for collecting and recor
A summary of time management
A list of approved forms and materials

A summary of how to measure and docu e changes in a e firesetter's behavior

A summary of the program's organizational and reporting stru

NGO U R W =

. A summary of the program's standard o
PERFORMANCE:

1. Describe and demonstrate th
minimum, shall include:

rating guidelines

O Fire and Life Safet
O Juvenile Firesetter |
3 Juvenile Fires
O www. firefriends.

ducator, IFSTA/FPP
rvention Specialist I, NFA
rvention Specialist I, NFA
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#26. Describe The Management Of Case Files Used During The Juvenile
Firesetter Intake Process

AUTHORITY: NFPA 1035 Standard for Professional Qualifications for Public Fire and Life
Safety Educator (2005): Sections 9.2.3, 9.2.4, 9.2.5, 9.4.2, and 10.2.5

LEVEL: Il

PERFORMANCE GOAL
GIVEN:
A summary of the components of a case file

A summary of the documentation required for process
A summary of the case information reporting process
A summary of the procedures for scheduling an interview.

A summary of the procedures for recordin securing case | ion data

A summary of the procedures for maintdining records and cas

NGO U R W =

. A summary of the program's standard o
PERFORMANCE:

1.
2.

rating guidelines

Describe the components of a

Standard operating guidelines

5. Describe procedures for recording and securing case information data, which may include:
= Database

= Authorized staff

= Standard operating guidelines
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6. Describe procedures for maintaining records and case files, which, at a minimum, shall
include:

» Legal requirements and liability

= File management systems

= Approved forms and materials

= Standard operating guidelines
STANDARD:

By completing all assignments and activities, and passing all written
minimum of 80% accuracy

and quizzes with a

R\

REFERENCE RESOURCES

O Fire and Life Safety Educator, IFSTA/FPP

O Juvenile Firesetter Intervention Specialist I, NFA
O Juvenile Firesetter Intervention Specialist |
O www.firefriends.org
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COMMUNITY RISK SPECIALIST

#1. Identify The Role Of The Community Risk Specialist

AUTHORITY: State Fire Marshal
LEVEL: |

PERFORMANCE GOAL
GIVEN:
1. A summary of the terms that are commonly used by the pecialist

2. A summary of the need for a community risk program
3. A summary of the two programs a Community Risk Specié
4

. A summary of the legal or jurisdictional responsibilities an
performance of the duties of a Communit

5. A summary of comprehensive public ed@ication and public re
PERFORMANCE:

1. Under the direction of the Community

Officer (or equivalent), identify the role of the
Community Risk Specialist, which, at a '

um, shall include:

By completing all assi
minimum of 80% accu

ents and activities, and passing all written tests and quizzes with a
y

REFERENCE RESOURCES

Advanced Public Information, EMI

Basic Public Information, EMI

Creating A Fire-Safe Community: A Guide For Fire Safety Educators, Tom Kiurski
Crisis Communications and the Media (First Level Course), CSTI

Crisis Communications and the Media (Second Level Course), CSTI

Educational Psychology, Anita Woolfolk

auaaaa
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Fire and Life Safety Educator, IFSTA/FPP

Fire Prevention: A Comprehensive Approach, Jim Crawford
K-12 Classroom Teaching, Andrea Guillaume

Media Relations For Public Safety Professionals, Leo M. Brown
Public And Media Relations For The Fire Service, Tim Birr

Public Information Officer, IFSTA

auaaaa
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#2. Describe The Development Of Program Policies And Procedures

AUTHORITY: NFPA 1035 Standard for Professional Qualifications for Public Fire and Life
Safety Educator (2005): Section 10.2.1

LEVEL: Il

PERFORMANCE GOAL

GIVEN:

A summary of a community needs assessment

A summary of community and agency resources

A summary of the agency structure and goals
A summary of the program's standard operating guideline

e

. Sample policy and procedure that supports a program's g
PERFORMANCE:

1. Describe the procedures for maintainin
resources, agency structure, and goals

2. Describe developing and maintaining policies and procedures that support the agency's
goals, which, at a minimum, shall includ

» (learly defined and concis
= Consistent application

REF

a C nity: A Guide For Fire Safety Educators, Tom Kiurski
O Esse ustomer Service, Alan Brunacini

O Fire an ducator, IFSTA/FPP

O Fire Prevention: A
O Safe Kids USA/Safe

mprehensive Approach, Jim Crawford
ds Worldwide
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#3. Describe And Demonstrate Implementing The Incident Command System
(ICS 1-300)

AUTHORITY: State Fire Marshal
LEVEL: I

PERFORMANCE GOAL
GIVEN:

1. A summary of how the National Incident Management System C
component supports the management of expanding inci

d and Management

2. A summary of the incident/event management proces
incidents as prescribed by the ICS

3. Simulated Type 3 incident
PERFORMANCE:
1. Describe ICS fundamentals, which, at agminimum, shall inclu

= Differences between Deputies and
» Flow of information within the orga
How ICS fits into the command and ent of NIMS

each ICS organizational element
each organizational element for at least two

= Steps in transfercing and assuming incident command

=  Types of agencypolicies and guidelines that influence management of incident or event
activities
3. Demonstrate developing incident objectives for a simulated Type 3 incident
4. Describe unified command, which, at a minimum, shall include:
» Advantages of unified command
» How unified command functions on a multi-jurisdictional or multi-agency incident
» Primary features of unified command
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5. Demonstrate roles and reporting relationships under a unified command that involves
agencies within the same jurisdiction and under multi-jurisdiction conditions

6. Describe incident resource management, which, at a minimum, shall include;
= Agency-specific aviation policies and procedures as they relate to safety
= Basic principles of resource management
= Basic steps involved in managing incident resources

» How ICS Form 215, Operational Plan Worksheet, is used to
Differences between single- and multi-point resource orderin

anage incident or event
d the reasons for each

® resources

» How ICS Form 215A, Incident Safety Analysis, is usedWwi s 215 to mitigate
hazards to tactical operations

= |mportance of establishing proper span of control for awj cilities
» Key considerations associated with resource manage

» Organizational elements at the incide

7. Describe the planning process, which,
» Appropriate strategies and tactics to.meet simulated incident ob

» Criteria for determining when the Incident Action Plan (IAP) should be prepared in

writing

= Differences between plann

* Importance of pla

written IAP for an incident/event using the appropriate ICS forms and supporting materials

10. Demonstrate condugting an operational period briefing using an IAP

11.Describe demo
include:

ation, transfer of command, and closeout, which, at a minimum, shall

= |CS titles of personnel who have responsibilities in developing and implementing the
demobilization plan and list their duties

» Impact of agency-specific policies, procedures, and agreements upon demobilization
planning

* Importance of demobilization planning
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» Major sections in a demobilization plan

» Need for transfer of command or closeout

* Process involved in a closeout meeting
STANDARD:

By completing all operations on a performance test, completing all assignments and activities,
passing all written tests and quizzes with a minimum of 80% accuracy

REFERENCE RESOURCES

O 1-300: Intermediate ICS, for Single Resources and Initial Action |
O PMS 310-1 (CICCS) Wildland Fire Qualification System Guide, NWCG

-

NWCG
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#4. Describe And Demonstrate The Public Information Officer's Roles And
Responsibilities (ICS S-203)

AUTHORITY: NFPA 1035 Standard for Professional Qualifications for Public Fire and Life
Safety Educator (2005): Sections 8.2.1, 8.2.2, 8.2.4, 8.2.6, 8.27, and the State
Fire Marshal

LEVEL: Il

PERFORMANCE GOAL
GIVEN:

1. Accurate incident information
2. A summary of the roles and responsibilities of a Public |
3. A summary of PIO preparation from mobilization to actio
4. A summary of the duties of a PIO in an inci
5. A summary of effective techniques for ing with the medi
6. A summary of how to prepare for an in
7. A summary of public relations and outr
8. A summary of how to comm
9. A summary of media planning
PERFORMANCE:
1. Describe and dem ibilities of a Public Information Officer (PIO)
2. n, which, at a minimum, shall include:
3 IO in an incident information center, which, at a
4 ncident information, which, at a minimum, shall
* Incident log or s
5. Describe and strate effective techniques for working with the media
6. Describe and demonstrate preparing for an interview
7. Describe and demonstrate public relations and outreach techniques
8. Describe and demonstrate communicating with organizational personnel
9. Describe and demonstrate media planning and strategy

8/25/2008 10:15 AM - 40 -



CALIFORNIA CERTIFICATION TRAINING STANDARDS COMMUNITY RISK SPECIALIST

STANDARD:

By completing all operations on a performance test, completing all assignments and activities,
passing all written tests and quizzes with a minimum of 80% accuracy

REFERENCE RESOURCES

O PMS 310-1 (CICCS) Wildland Fire Qualification System Guide, NWCG
O S-203: Introduction to Incident Information, NWCG

N
e
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#5. Describe The Laws Regulating Media Access And The Release of Public
Information

AUTHORITY: State Fire Marshal
LEVEL: I

PERFORMANCE GOAL
GIVEN:

1. California Public Records Act, Government Code §6250-§6276.
Freedom of Information Act (Federal)

Health Insurance Portability and Accountability Act [
California Penal Code §409.5

A summary of the program's standard operating guideline
PERFORMANCE

1. Describe the legal requirements of the
received

SIEERIN

2. Describe the legal requirements of the
received

3. Describe the legal requireme
(HIPAA) when a request is rece

4. Describe the legal re
5. Describe the legal
STANDARD:

By completing
minimum of

Crisis Communicat
Crisis Communicati

s and the Media (First Level Course), CSTI
s and the Media (Second Level Course), CSTI

Fire and Life Safety Educator IFSTA/FPP

Freedom of Information Act

Health Insurance Portability and Accountability Act

Media Relations For Public Safety Professionals, Leo M. Brown
Public And Media Relations For The Fire Service, Tim Birr
Public Information Officer, IFSTA

guaauaauaaaaaq
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#6. Describe The Dissemination Of Information Using An Emergency
Notification System

AUTHORITY: State Fire Marshal
LEVEL: I

PERFORMANCE GOAL

GIVEN:

1. Incident information

2. A summary of the purpose and types of emergency notifi

3. A summary of the advantages and disadvantages of ea tification
system

4. A summary of the program's standard operating guidelin
PERFORMANCE:

1. Describe disseminating information usi
minimum, shall include:

= Purpose
= Types
¢ Emergency Alert Syste
¢ Reverse 911®
+ \Voice/text

Emails

s, and passing all written tests and quizzes with a

O Advanced Public |
O Basic and Advanced Public Information, EMI

3 Crisis Commufi ns and the Media (First Level Course), CSTI
O Fire and Life Safety Educator, IFSTA/FPP

rmation, EMI
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#7. Describe And Demonstrate Writing And Disseminating A Media Advisory

AUTHORITY: NFPA 1035 Standard for Professional Qualifications for Public Fire and Life
Safety Educator (2005): Sections 8.2.3 and 8.2.5

LEVEL: Il
PERFORMANCE GOAL
GIVEN:

1. Incident information

2. A summary of methods available for contacting other gro
assist

A summary of media advisory formats
A summary of the characteristics of local media
A summary of methods available to reach

o v W

. A summary of the program's standard o
PERFORMANCE:
1. Describe the media requirements for a

ating guidelines

ia advisory, which, at a minimum, shall include:
» Deadline
* Length
= Format

=  Department co informatio

2. h, at a minimum, shall include:

3.

4 rmation to nonmedia groups, which may include:
STANDARD:

By completing all assi
minimum of 80%

ents and activities, and passing all written tests and quizzes with a

REFERENCE RESOURCES

O Advanced Public Information, EMI

O Basic and Advanced Public Information, EMI

O Crisis Communications and the Media (First Level Course), CSTI

O Crisis Communications and the Media (Second Level Course), CSTI
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O Fire and Life Safety Educator, IFSTA/FPP
O Media Relations For Public Safety Professionals, Leo M. Brown
O Public And Media Relations For The Fire Service, Tim Birr

O Public Information Officer, IFSTA
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#8. Describe The Coordination Of A Press Conference

AUTHORITY: NFPA 1035 Standard for Professional Qualifications for Public Fire and Life
Safety Educator (2005): Section 8.2.8

LEVEL: Il
PERFORMANCE GOAL
GIVEN:

An event or issue

A summary of the characteristics of local media

A summary of methods available to reach the media
A summary of the need for scheduling a press conference
A summary of the elements of a press conference
A summary of the logistics needed fora p
A summary of the need for developing

ing points to ensur d clear messaging

@ N AW =

. A summary of the program's standard operating guidelines
PERFORMANCE:

1. Describe the need for schedudi
2. Describe the elements of a pre
= Site selection/locati
= Time

* Media info

conference, which may include:

Seating

= Podium an c address system

Audiovisual equipment
» Background

= Static displays

= Translation and Americans with Disabilities Act (ADA) are met

4. Describe the need for developing talking points to ensure concise and clear messaging

8/25/2008 10:15 AM - 46 -



CALIFORNIA CERTIFICATION TRAINING STANDARDS COMMUNITY RISK SPECIALIST

STANDARD:

By completing all assignments and activities, and passing all written tests and quizzes with a
minimum of 80% accuracy

REFERENCE RESOURCES

Advanced Public Information, EMI

Basic and Advanced Public Information, EMI
Crisis Communications and the Media (Second Level Course), CS
Fire and Life Safety Educator, IFSTA/FPP

Media Relations For Public Safety Professionals, Leo M. Brown
Public And Media Relations For The Fire Service, Tim Birr

Public Information Officer, IFSTA

auaauaaq
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#9. Describe And Demonstrate The Development Of Instructional Materials

AUTHORITY: NFPA 1035 Standard for Professional Qualifications for Public Fire and Life
Safety Educator (2005): Sections 6.4.1, 6.4.2, 6.4.3, 6.4.5, and the State Fire
Marshal

LEVEL: Il
PERFORMANCE GOAL
GIVEN:

. A summary of the reasons for the development of instructi i r lesson plans

. Examples of various target audiences
. Examples of worksheets, information sh

o N O U1 AW N =
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. Examples of student, instructor, and cou
PERFORMANCE:
1.

2.
3.
4

ng lesson plan effectiveness

By comp i performance test, completing all assignments and activities,
passing all written teststand quizzes with a minimum of 80% accuracy

REFERENCE RES

3 Fire and Emergency Services Instructor, IFSTA/FPP

O Fire Service Instructor: Principles and Practice, Jones and Bartlett

O Instructional articles from publications or educational resources such as "Presentation
Magazine," cities, counties, districts, or state relating to educational delivery
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#10. Describe The Elements Of A Course Outline

AUTHORITY: NFPA 1035 Standard for Professional Qualifications for Public Fire and Life
Safety Educator (2005): Section 6.4.4

LEVEL: Il

PERFORMANCE GOAL

GIVEN:

1. A summary of the elements of a course outline

2. Examples of course outlines
PERFORMANCE:
1. Describe the elements of a course outline, which shall in

= Course content

= Course objectives
= Time frames
STANDARD:

By completing all operations on a performa
passing all written tests and quiz

test, completing all assignments and activities,
um of 80% acguracy

REFERENCE RESOURCES
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#11. Describe And Demonstrate Developing Audiovisual Materials

AUTHORITY: NFPA 1035 Standard for Professional Qualifications for Public Fire and Life
Safety Educator (2005): Sections 6.4.1 and 6.4.3

LEVEL: Il
PERFORMANCE GOAL
GIVEN:
. A summary of audiovisual media

. A summary of developing audiovisual materials
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. A summary of audiovisual equipment cle
PERFORMANCE:
1. Describe audiovisual media, which sha

= Americans with Disabilities Act relat

=  Copyright violation

= Limitations

= Restrictions

= Selection criteri
2. Demonstrate de i iovi i ich may include:

Describe resourcesiavailable for audiovisual printing or packaging

Describe and demonstrate using audiovisual materials

Describe and trate transition techniques within and between media

o v oW

. Describe cleaning and field level maintenance of audiovisual equipment
STANDARD:

By completing all operations on a performance test, completing all assignments and activities,
passing all written tests and quizzes with a minimum of 80% accuracy
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REFERENCE RESOURCES

3 Fire and Emergency Services Instructor, IFSTA/FPP

O Fire Service Instructor: Principles and Practice, Jones and Bartlett

O Instructional articles from publications or educational resources such as "Presentation
Magazine," cities, counties, districts, or state relating to educational delivery

N
e
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#12. Describe And Demonstrate The Testing Process

AUTHORITY: NFPA 1035 Standard for Professional Qualifications for Public Fire and Life
Safety Educator (2005): Section 6.4.3 and the State Fire Marshal

LEVEL: Il

PERFORMANCE GOAL

GIVEN:

A self-prepared psychomotor and cognitive lesson plan

A summary of agency testing policies and procedures
A summary of laws related to grading and maintaining'e
A summary of oral, written, and performance tests

A summary of grading criteria for oral, written, or perfor
A summary of ethical conduct

A summary of training records, report f

@ N AW =

. Samples of student grading and testing
PERFORMANCE:
1. Describe oral, written, and pegformance t
= Elements
=  Formats
Purposes of tes

Test security

3. Describe the criteria for selecting the test instrument

4. Describe and demonstrate creating and administering an oral test, which shall include:
= QOral questioning techniques

5. Describe and demonstrate creating and administering a written test

6. Describe and demonstrate creating and administering a performance test, which shall
include:

= Considerations for establishing time standards
» [iability of time standards
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» Purpose of time standards

= Safety considerations in time standards
7. Describe grading oral, written, and performance tests
STANDARD:

By completing all operations on a performance test, completing all assignments and activities,
passing all written tests and quizzes with a minimum of 80% accuracy

REFERENCE RESOURCES

3 Fire and Emergency Services Instructor, IFSTA/FPP

O Fire Service Instructor: Principles and Practice, Jones and

O Instructional articles from publications or educational
Magazine," cities, counties, districts, or state relating to e
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#13. Describe And Demonstrate Developing Informational Materials Used For
Community Outreach Education

AUTHORITY: NFPA 1035 Standard for Professional Qualifications for Public Fire and Life
Safety Educator (2005): Section 6.4.1

LEVEL: Il

PERFORMANCE GOAL

GIVEN:
1. A summary of the types of informational materials used toideliver a co nity outreach
message

2. A summary of how to assess the characteristics of the targ

3. A summary of how to develop a strategic outreach plan tha
needs of the target audience

4. A summary of the program's standard o ting guidelines
5. An identified fire or life safety objective;and characteristics of the target audience
PERFORMANCE:

1. Identify the types of informational materi
which may include:
= News releases
= Print and broadc

Brochures

needs, which may
= Language issues
3. Describe deve a strategic outreach plan that meets the characteristics and needs of the
target audience, which, at a minimum, shall include:
= Language issues
= Special and at-risk population
= Cultural sensitivities
= Readability, layout, and font size
4. Demonstrate developing an outreach message
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STANDARD:

By completing all assignments and activities, and passing all written tests and quizzes with a
minimum of 80% accuracy
REFERENCE RESOURCES

Creating A Fire-Safe Community: A Guide For Fire Safety Educators, Tom Kiurski
Educational Psychology, Anita Woolfolk

Essentials of Fire Department Customer Service, Alan Brunacini
Fire and Life Safety Educator, IFSTA/FPP

Fire Prevention: A Comprehensive Approach, Jim Crawfo

K-12 Classroom Teaching, Andrea Guillaume

Safe Kids USA/Safe Kids Worldwide

auaauaaq
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#14. Describe The Development And Maintenance Of An All-risk Collaborative
Partnership

AUTHORITY: NFPA 1035 Standard for Professional Qualifications for Public Fire and Life
Safety Educator (2005): Sections 6.3.2 and 6.3.3

LEVEL: Il

PERFORMANCE GOAL
GIVEN:
A summary of the goals of the partnership and its organiz

A description of the resources needed
A summary of how to develop a partnership agreement
A summary of how to develop a project assessment with

A summary of the concepts of group dyn

A summary of the program's standard operating guidelines

NGO U R W =

. Information about the organizations in
PERFORMANCE:
1. ldentify any existing partnershi

partnership

s used for munity outreach purposes

2. ldentify the roles and responsi

3. lIdentify the goals of t

4,

5. t, that may include:

6 f a project assessment with recommendations, which, at a

Objectives met
» Feedback
= Success rate
» Cost/benefit

7. Describe concepts of group dynamics, which, at a minimum, shall include:
*  Meeting facilitation
= Conflict resolution
* Team building
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STANDARD:

By completing all assignments and activities, and passing all written tests and quizzes with a
minimum of 80% accuracy

REFERENCE RESOURCES

O Creating A Fire-Safe Community: A Guide For Fire Safety Educators, Tom Kiurski
O Essentials of Fire Department Customer Service, Alan Brunacini
O Fire and Life Safety Educator, IFSTA/FPP

N
K
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#15. Describe And Demonstrate Developing A Written Collaborative Partnership
Proposal

AUTHORITY: NFPA 1035 Standard for Professional Qualifications for Public Fire and Life
Safety Educator (2005): Section 6.3.3(B)

LEVEL: Il

PERFORMANCE GOAL
GIVEN:
1. A summary of the components of a written collaborative

2. A summary of the steps involved in a written collaborative
3. A summary of the need for and the process of justifying t
4. A summary of the program's standard operating guidelin
PERFORMANCE:

1. Describe the components of a written ¢
minimum, shall include:

aborative partnershi

= Establishing timelines and deadlines
* Management plan for res
= Record of past efforts

» Resource needs
= Statistical infor

2. , at a minimum, shall include:
's standard operating guidelines
3 ative partnership proposal
STANDA
By c s, and passing all written tests and quizzes with a
mini
REFERE

O Fire and Life Safet
O Fire Prevention: A

ucator, IFSTA/FPP
mprehensive Approach, Jim Crawford
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#16. Describe The Coordination of Standardized Case Management

AUTHORITY: NFPA 1035 Standard for Professional Qualifications for Public Fire and Life
Safety Educator (2005): Sections 10.2.3, 10.2.4, and 10.2.5

LEVEL: Il

PERFORMANCE GOAL

GIVEN:

1. A description of the situations that need certain interview techni

2. A summary of how to select personnel best suited for a si
3. A summary of the program's standard operating guide
4. Sample interview scenarios

PERFORMANCE:
1. Describe situations that need certain interyi chniques
2. ldentify and assign personnel best suited fo conduct an intervi n the case file

3. Describe case management, which, at inimum, shall include:

» Ensuring a consistent body of information is collected

» Ensuring legal issues are ad
= Tracking progress

=  Meeting docu
STANDARD:

By complet nd passing all written tests and quizzes with a

Specialist I, NFA
ervention Specialist [I, NFA
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#17. Describe The Selection Of Forms And Materials Based On The Needs Of
The Juvenile Firesetter Program

AUTHORITY: NFPA 1035 Standard for Professional Qualifications for Public Fire and Life
Safety Educator (2005): Section 10.3.2

LEVEL: Il

PERFORMANCE GOAL
GIVEN:
1. A list of the program's forms and support materials

2. A summary of the procedures for reviewing and modi forms

materials

support

3. A summary of the methods used for program evaluation
4. A summary of the program's organization

reporting stru
5. A summary of the program's standard o
PERFORMANCE:

1. Describe forms and support materials th
minimum, shall include:

ating guidelines

an be incorporated into the program, which, at a

» Reviewing existing forms a

3 Fire FSTA/FPP
O Juvenile Firesetterdntervention Specialist I, NFA
O Juvenile Firesetter Intervention Specialist II, NFA
O www.firefriends.or
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#18. Describe The Development And Maintenance Of A Juvenile Firesetting
Interagency Network

AUTHORITY: NFPA 1035 Standard for Professional Qualifications for Public Fire and Life
Safety Educator (2005): Sections 10.3.1 and 10.4.2

LEVEL: Il

PERFORMANCE GOAL
GIVEN:
A list of any existing networks used for juvenile firesetter ' oses

A summary of the roles and responsibilities of the net
A list of the network's goals

A summary of the components of and requirements for a
A summary of budget, personnel, equipm
A summary of the need to avoid duplic
A summary of group dynamics

@ N AW =

A summary of facilitation techniques
9. A summary of methods for re
10.A summary of team building

1.

o1k W

Equipment and
» Standardized pr
= Avoidingd ate services

6. Describe concepts of group dynamic, which, at a minimum, shall include:
* Meeting facilitation
= Conflict resolution
* Team building
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STANDARD:

By completing all assignments and activities, and passing all written tests and quizzes with a
minimum of 80% accuracy

REFERENCE RESOURCES

O Fire and Life Safety Educator, IFSTA/FPP
O Juvenile Firesetter Intervention Specialist I, NFA
O Juvenile Firesetter Intervention Specialist II, NFA

O www.firefriends.org \
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#19. Describe The Creation Of A Data Collection System

AUTHORITY: NFPA 1035 Standard for Professional Qualifications for Public Fire and Life
Safety Educator (2005): Section 10.3.5

LEVEL: Il

PERFORMANCE GOAL

GIVEN:

1. A summary of the different types of data collections systems

2. A summary of the advantages of a data collection system

3. A summary of the components of a data collection sys forms and

materials

based on appro

4. A summary of the importance of consistent and accurate

5. A summary of the steps utilized to create collection syst
6. A summary of the program's standard o

PERFORMANCE:

ating guidelines

1. Describe the different types of data coll

2.

3. approved forms and materials
4, tation

5. Describe how to cr.

STANDARD:

By completing i ivi and passing all written tests and quizzes with a

minimum of

O www.firefriends.
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#20. Describe An Intake/Interview Training Program For Personnel

AUTHORITY: NFPA 1035 Standard for Professional Qualifications for Public Fire and Life
Safety Educator (2005): Sections 10.3.3 and 10.4.1

LEVEL: Il
PERFORMANCE GOAL
GIVEN:

A summary of the components of an intake/interview training progr

A summary of the steps used in the design of a training p
A summary of the steps involved in delivering a trainin
A summary of scheduling and meeting timelines

A summary of current instructional techniques
A summary of management techniques fo

NGO U R W =

. A summary of the program's standard o
PERFORMANCE:

1. Describe the components of an intake/i
shall include:

=  Curriculum
= Approved forms a

REFERENCE RES
O Fire and Life Safety Educator, IFSTA/FPP

O Juvenile Firesetter Intervention Specialist I, NFA
O Juvenile Firesetter Intervention Specialist II, NFA
O www.firefriends.org
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#21. Describe And Demonstrate Developing And Delivering A Juvenile Firesetter
Community Awareness Program

AUTHORITY: NFPA 1035 Standard for Professional Qualifications for Public Fire and Life
Safety Educator (2005): Sections 10.3.4 and 10.4.3

LEVEL: Il

PERFORMANCE GOAL
GIVEN:

1. A summary of the program's mission statement
2. A summary of the elements of a juvenile firesetter co awareness
3. A summary of the community's demographics
4. A summary of intervention resources

5. A summary of the various delivery method
6

. A summary of the program's standard opérating guidelines
PERFORMANCE:

1. Describe the elements of a juvenile fire
minimum, shall include:

* Impact of the problem
=  Community demographics

er community awareness program, which, at a

= |ntervention reso

2. iresetter community awareness program
3. eness program, which, at a minimum,
shall includ
incident
4, ivering a juvenile firesetter community awareness program to

both the commun
STANDARD:

By completing all ents and activities, and passing all written tests and quizzes with a
minimum of 80% accuracy

and the interagency network

REFERENCE RESOURCES

O Fire and Life Safety Educator, IFSTA/FPP

O Juvenile Firesetter Intervention Specialist I, NFA
O Juvenile Firesetter Intervention Specialist II, NFA
O www.firefriends.org
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#22. Describe The Evaluation Process For A Community Risk Educational
Program

AUTHORITY: NFPA 1035 Standard for Professional Qualifications for Public Fire and Life
Safety Educator (2005): Sections 6.5.1, 6.5.3, 10.5.1, 10.5.2, and 10.5.3

LEVEL: Il

PERFORMANCE GOAL
GIVEN:

1. A summary of the components of an evaluation instrume
2. A summary of the program's evaluation methods
3. A summary of the analysis of the program's effectiveness
4. A summary of report writing
5
6

. A summary of methods for disseminating i
. A summary of the program's standard o
PERFORMANCE:
1. Describe the components of an evaluati
= Recording benchmarks

= Collecting data
Measuring customer satisfa

ting guidelines

instrument, which, at a minimum, shall include:

program report utilizing the evaluation results for dissemination to the
community and interagency network
STANDARD:

By completing all ments and activities, and passing all written tests and quizzes with a
minimum of 80% accuracy

REFERENCE RESOURCES

O Educational Psychology, Anita Woolfolk

O Fire and Life Safety Educator, IFSTA/FPP

O Fire Prevention: A Comprehensive Approach, Jim Crawford
O K-12 Classroom Teaching, Andrea Guillaume
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#23. Describe And Demonstrate Designing An Evaluation Instrument

AUTHORITY: NFPA 1035 Standard for Professional Qualifications for Public Fire and Life
Safety Educator (2005): Section 6.5.2

LEVEL: Il

PERFORMANCE GOAL

GIVEN:

1. A summary of measurable outcomes

2. A summary of the components of an evaluation instrume ure outcomes
3. A summary of the types of evaluation instruments
4. A summary of the design techniques needed to create an on instrume
PERFORMANCE:

1. Describe the components of an evaluatio
at a minimum, shall include:

ment needed re outcomes, which,

= Characteristics of the target audienc

= Goals and objectives

= Lesson plan objectives
2. Describe the types of evaluatio

= Surveys

= Questions/answ,
Quizzes/tests

O Educational Psycholegy, Anita Woolfolk
O Fire and Life Safety Educator, IFSTA/FPP
O Fire Preventio mprehensive Approach, Jim Crawford

O K-12 Classroom Teaching, Andrea Guillaume
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#24. Describe And Demonstrate Projecting Budgets

AUTHORITY: NFPA 1035 Standard for Professional Qualifications for Public Fire and Life
Safety Educator (2005): Section 6.2.2

LEVEL: Il
PERFORMANCE GOAL

GIVEN:

A summary of program needs

A summary of past expenditures
A summary of current materials
A summary of personnel cost

A summary of cost/benefit

I N

. A summary of the program's standard ope
PERFORMANCE:

1. Describe and demonstrate projecting p
minimum, shall include:

ram budget income/expenditures, which, at a

* Program needs

= Past expenditures
= Current materials
= Personnel cost
Cost/benefit a

nd passing all written tests and quizzes with a

O Fire Prevention: A"Comprehensive Approach, Jim Crawford
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COMMUNITY RISK OFFICER

#1. Identify The Role Of The Community Risk Officer

AUTHORITY: State Fire Marshal
LEVEL: |

PERFORMANCE GOAL
GIVEN:

3. A summary of the legal or jurisdictional responsibilities a
performance of the duties of a Community Risk Officer

4. A summary of the program's standard oper,
PERFORMANCE:

1. Under the direction of a Chief Officer, identify the role of the Com ity Risk Officer,
which, at a minimum, shall include:

* Managing programs
» Acting as spokesperson/pub
Developing public policy

By completing all assi
minimum of 80% accu

REFERENCE RESO

Advanced Public Information, EMI

Crisis Communications and the Media (Second Level Course), CSTI
Fire and Life Safety Educator, IFSTA/FPP

Fire Prevention: A Comprehensive Approach, Jim Crawford

Media Relations For Public Safety Professionals, Leo M. Brown
Public And Media Relations For The Fire Service, Tim Birr

Public Information Officer, IFSTA

ents and activities, and passing all written tests and quizzes with a
y
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#2. Describe The Evaluation Of A Community Risk Educational Program

AUTHORITY: NFPA 1035 Standard for Professional Qualifications for Public Fire and Life
Safety Educator (2005): Section 7.5.2

LEVEL: Il

PERFORMANCE GOAL

GIVEN:

1. A summary of quantitative and qualitative evaluation

2. A summary of evaluation methods and statistical analyse
effectiveness

e program

3. A summary of the program's standard operating guidelin
PERFORMANCE:
1. Describe the difference between a quantitati

2. Describe the various evaluation method etermine program
effectiveness

STANDARD:

O Educational Psyc
O Fire and Life
O Fire Preventi
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#3. Describe The Formulation Of Alternate Systems For Program Development
And Delivery

AUTHORITY: NFPA 1035 Standard for Professional Qualifications for Public Fire and Life
Safety Educator (2005): Section 7.2.2

LEVEL: Il

PERFORMANCE GOAL
GIVEN:
A list of interagency networks

A list of current programs developed through nontradit
A summary of funding sources

A summary of nontraditional approaches to secure funding
A summary of the benefits of not-for-profi ations and g

A summary of the grant process
A summary of volunteer recruitment

® N U AW

. A summary of the program's standard o
PERFORMANCE:

1. Identify current programs that
may include:

ditional approaches, which

=  Fire Corps
=  Community

REFERENCE RESOURC

Fire and Life Sa ducator, IFSTA/FPP
Local and private entities

Volunteer centers
Www.citizencorps.gov
www.usfa.dhs.gov

auaad
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#4. Describe And Demonstrate Developing An All-risk Education Strategy

AUTHORITY: NFPA 1035 Standard for Professional Qualifications for Public Fire and Life
Safety Educator (2005): Sections 7.3.1 and 7.3.3

LEVEL: Il
PERFORMANCE GOAL
GIVEN:

1. A community risk issue

2. A summary of a systematic planning process
3. A summary of current and emerging trends and issues
4

. A summary of the need for monitoring and analyzing tre future all-

risk strategies

ssues to pr.

5. A summary of the components of an all-risk

6. A summary of the program's standard o

PERFORMANCE:

1. Describe the systematic planning proce
* Program goals
= Design

ing guidelines
which, at a minimum, sha
= Resources needed

* Implementation
» Evaluation me

2. Describe the nge monitoring an ds and issues to project future all-risk

ni , shallinclude:

[-risk education strategy using the systematic planning process
for an identified |

STANDARD:

By completing all ents and activities, and passing all written tests and quizzes with a
minimum of 80% accuracy

REFERENCE RESOURCES

O Fire and Life Safety Educator, IFSTA/FPP

O Fire Prevention: A Comprehensive Approach, Jim Crawford
O Public Education Planning: A Five-step Process, USFA

O www.cdc.gov
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#5. Describe The Development Of A Marketing Plan

AUTHORITY: NFPA 1035 Standard for Professional Qualifications for Public Fire and Life
Safety Educator (2005): Section 7.3.5

LEVEL: Il
PERFORMANCE GOAL
GIVEN:

1. A summary of the process of identifying the program's message
need or risk

. A summary of the mediums utilized to reach the target a
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. A summary of the program's standard ope

PERFORMANCE:
1. Describe the process of identifying the
or risk

3. Describe the mediums utilizeo
include:

REFERENCE RESOU

O Creating A Fire-Safei{Community: A Guide For Fire Safety Educators, Tom Kiurski
O Essentials of Fi artment Customer Service, Alan Brunacini

O Fire and Life Sa Educator, IFSTA/FPP

O Fire Prevention: A Comprehensive Approach, Jim Crawford
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#6. Describe The Creation Of An All-risk Education Coalition

AUTHORITY: NFPA 1035 Standard for Professional Qualifications for Public Fire and Life
Safety Educator (2005): Section 7.3.2

LEVEL: Il

PERFORMANCE GOAL

GIVEN:

1. A working knowledge of multijurisdictional organizations and ag

A list of fire and injury priorities
A summary of the purpose of an all-risk coalition
A list of the partners utilized in a coalition

o1k W

A summary of the recruitment process of multi-jurisdiction
objectives

6. A summary of the formal components required of a coalition
7. A summary of the program's standard o
PERFORMANCE:

1. Describe the purpose of an all-risk coaliti

rating guidelines

2. ldentify the partners utilized in m, shall include:

= Public and private entities

O Fire Prevention: A
O Safe Kids USA/Safe

mprehensive Approach, Jim Crawford
ds Worldwide
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#7. Describe And Demonstrate Creating A Community Risk Education Report

AUTHORITY: NFPA 1035 Standard for Professional Qualifications for Public Fire and Life
Safety Educator (2005): Section 7.4.5

LEVEL: Il

PERFORMANCE GOAL

GIVEN:

A summary of the purpose a community risk education report

A summary of the components of a community risk educati
A summary of data analysis to determine factors affecti
A summary of the steps involved in creating a communit

e

. A summary of the program's standard operating guidelin
PERFORMANCE:
1. Describe the purpose of a community ri

education report

2. Describe the components of a community risk education report for palicy makers, which, at a

minimum, shall include:
= Strategies

= Goals and objectives
= Activities
= Budgets
Impact

ine factors affecting the outcome, which may

4. Demonstrate creating a community risk education report
STANDARD:

By completing all ments and activities, and passing all written tests and quizzes with a
minimum of 80% accuracy

REFERENCE RESOURCES

O Fire and Life Safety Educator, IFSTA/FPP
O Safe Kids USA/Safe Kids Worldwide
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#8. Describe And Demonstrate Developing A Public Policy Recommendation

AUTHORITY: NFPA 1035 Standard for Professional Qualifications for Public Fire and Life
Safety Educator (2005): Sections 6.2.3 and 7.3.4

LEVEL: Il
PERFORMANCE GOAL
GIVEN:

A fire or injury issue

A summary of the components of a public policy recom
A summary on how to develop a public policy recom
A summary of how to present a public policy direction
A summary of procedures for implementing legislation

I N

. A summary of the program's standard op
PERFORMANCE:
1. Describe the purpose of a public polic

2. Describe the components of a public po recommendation, which, at a minimum, shall

include:
» Explanation of the issue
= Justification

= Economic ince
Solutions

REFERENCE RESO

O Fire and Life Safety Educator, IFSTA/FPP
O Safe Kids USA/Safe Kids Worldwide

O www.cdc.gov

O www.iafc.org
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#9. Describe And Demonstrate Developing Educational Messages

AUTHORITY: NFPA 1035 Standard for Professional Qualifications for Public Fire and Life
Safety Educator (2005): Section 7.4.1

LEVEL: Il

PERFORMANCE GOAL

GIVEN:

A summary of the steps involved in identifying risk based on dat

A summary of the components of an educational messag
A summary of the mediums used to develop an educa
A summary of the techniques used to evaluate measurabl
A summary of the steps involved in developing an educati

I N

. A summary of the program's standard op
PERFORMANCE:

1. ldentify the risk based on data
2. ldentify the audience

3. Describe the components of
= An identified risk

t a minimum, shall include:

4,

5.

6.

STANDAR

By c es, and passing all written tests and quizzes with a
mini

REFERE

O Creating A Fire-Safe Community: A Guide For Fire Safety Educators, Tom Kiurski
O Educational Psychology, Anita Woolfolk

O Fire and Life S ducator, IFSTA/FPP

O Fire Prevention: A Comprehensive Approach, Jim Crawford

O K-12 Classroom Teaching, Andrea Guillaume

O Safe Kids USA/Safe Kids Worldwide
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#10. Describe The Creation Of An Interdepartmental Awareness Campaign

AUTHORITY: NFPA 1035 Standard for Professional Qualifications for Public Fire and Life
Safety Educator (2005): Section 7.4.4

LEVEL: Il

PERFORMANCE GOAL

GIVEN:

A summary of a campaign's goals and objectives

A summary of campaign strategy
A summary of a campaign's relationship to the agency'simission statement
A summary of administrative dissemination techniques

Uik W

. A summary of the program's standard operating guidelin
PERFORMANCE:
1. Describe the campaign's goals and obj

. Describe campaign strategy

2
3. Describe the campaign's relationship to agency's mission statement
4

. Describe the administrative dissemination niques, whichy, at a minimum, shall include:

= Newsletters

= Memorandum

=  Communicatio

= Electronic bu
STANDARD:

By complet nd passing all written tests and quizzes with a

IFSTA/FPP
sive Approach, Jim Crawford
O www.cdc.gov
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#11. Describe The Implementation Of A Public Health Surveillance Program

AUTHORITY: NFPA 1035 Standard for Professional Qualifications for Public Fire and Life
Safety Educator (2005): Section 7.5.1

LEVEL: Il

PERFORMANCE GOAL

GIVEN:

1. A summary of the public health surveillance process

2. A summary of the reasons for monitoring and analyzing t
risk strategies

o project future all-

A list of public health surveillance programs
A summary of the different surveillance methods

A summary of surveillance strategies

A summary of data collection and analygis to determine the ef of the program

N

. A summary of the program's standard o
PERFORMANCE:
1. Describe the public health sugveillance p i inimum, shall include:

rating guidelines

* Program goals
= Design

» Resources need
Implementati

= (Car seat use

= Smoke/carbon monoxide alarm use
=  Pool barriers
= Personal floatation device use
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4. Describe surveillance methods, which, at a minimum, shall include:

= Observation

= Stop-and-ask

* Door-to-door

= Using appropriate forms for documentation, data collection, and recordkeeping
5. Describe implementing surveillance strategies
6. Describe analyzing the data collected to determine the effectiveness of the program
STANDARD:

By completing all assignments and activities, and passing all
minimum of 80% accuracy

REFERENCE RESOURCES

quizzes with a

auaad

Creating A Fire-Safe Community: A Guide For Fire Safety E om Kiurski
Educational Psychology, Anita Woolfolk
Fire and Life Safety Educator, IFSTA/FPP.
Safe Kids USA/Safe Kids Worldwide

www.cdc.gov
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#12. Describe And Demonstrate Implementing The Incident Command System
(ICS 1-400)

AUTHORITY: State Fire Marshal
LEVEL: I

PERFORMANCE GOAL
GIVEN:
1. A summary of how the Incident Command System (ICS 400)

2. Simulated incident scenario information
PERFORMANCE:

1. Describe ICS Command and General staff principle respo
shall include:

»  Primary guidelines related to comman
» Principal responsibilities for each c

representatives, reporting felationships and how
incident organization

» Purpose and responsibilities of age

= Steps built into the ICS desig
problems

2. Describe Unified C

Area command @rganization
Defining area c

system and emergency operation centers
» Principals advantages of using area command
= Six primary functional responsibilities of area command
5. Describe the Multi-agency Coordination (MAC), which, at a minimum, shall include:
» Fssential differences between area command, MAC and EOC
» Guidelines for establishing and using MAC groups
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» Kinds of incident management problem that can occur due to the lack of MAC
= [evels where MAC is commonly accomplished

» Primary components and responsibilities of MAC

» Principal position within a MAC system

» Terms related to MAC

6. Demonstrate developing a command and general staff organization around a given incident
scenario

7. Demonstrate developing an area command based on a given sce
STANDARD:
By completing all operations on a performance test, completi and activities,

REFERENCE RESOURCES

O 1-400: Advanced ICS, for Command and ts, NWCG
O PMS 310-1 (CICCS) Wildland Fire Quali i
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#13. Describe And Demonstrate The Public Information Officer's Operational
Role (ICS S-403)

AUTHORITY: State Fire Marshal
LEVEL: I

PERFORMANCE GOAL
GIVEN:

. A summary of effective information dissemination

. A summary of joint information center role assignment a

. A summary of a community relations a

O N O Uk W N =
B
“n
c
3
3
Q
=
<
®)
=
>
o
2
—~
o
Q.
>
wn
@
3
5
Q
—
)
=)
®)
=
3
Q
=
®)
S
—
e
S
Q
=
®)
S
=

. A summary of documenting, demobiliz
PERFORMANCE:

1. Describe and demonstrate ef

2 and responsibilities

3 rategy

4

5 g information to national media during an incident
6

7

8 , demobilization, and transitioning during an
STANDARD

By co performance test, completing all assignments and activities,
passing a

REFERENCE RESOURC

O S-403: Informat fficer, NWCG
O PMS 310-1 (CICCS) Wildland Fire Qualification System Guide, NWCG
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#14. Describe The Establishment Of An Administrative/Organizational Policy

AUTHORITY: NFPA 1035 Standard for Professional Qualifications for Public Fire and Life
Safety Educator (2005): Section 7.4.2

LEVEL: Il
PERFORMANCE GOAL
GIVEN:

1. A summary of the program areas where an administrative/organi
required

| policy is needed or

A summary of the elements of an administrative/organi
A summary of policy impact analysis

A summary of the administrative distribution process
A summary of the administrative/organizati

ok wd

A summary of the need to establish stan
administrative/organizational policy

7. A summary of the program's standard o

PERFORMANCE:

1. Identify the program areas whe ini i i nal policy is needed or
required

2. Describe the eleme

3. ogram policies

4.

5. in administrative/organizational policy

6.

STANDARD

By co activities, and passing all written tests and quizzes with a

minimum

REFERENCE RESOUR

O Fire and Life Sa Educator, IFSTA/FPP
O Fire Management 2A, Organizational Development and Human Relations, SFT
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#15. Describe The Dissemination Of Information To Organizational Personnel

AUTHORITY: NFPA 1035 Standard for Professional Qualifications for Public Fire and Life
Safety Educator (2005): Section 8.2.7

LEVEL: Il
PERFORMANCE GOAL

GIVEN:

Incident or event information

A summary of methods available to reach personnel

A summary of the time frames for releasing informatio
A summary of the different methods of communicating w
A summary of the limits of information releases within an

NGO U R W =

. A summary of the program's standard o
PERFORMANCE:
1. Describe the different methods of comm
2. Describe the limits of informati

3. Describe the difference betwee i ifigiinformation, which, at a
minimum, shall include:

= Limitations affe
STANDARD:

By completing [ ivi and passing all written tests and quizzes with a
minimum of

Fire Management 2A, Organizational Development and Human Relations, SFT
Fire Prevention: A Comprehensive Approach, Jim Crawford
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#16. Describe The Development Of A Staff Training Program

AUTHORITY: NFPA 1035 Standard for Professional Qualifications for Public Fire and Life
Safety Educator (2005): Section 7.4.3

LEVEL: Il

PERFORMANCE GOAL

GIVEN:

A summary of staff job performance requirements

A summary of staff training goals and resources

A summary of a training program budget

A summary of the instructional staff selection process
A summary of the components of a training program
A summary of the training program evaluati

NGO U R W =

. A summary of the program's standard o
PERFORMANCE:
1. Identify staff job performance requireme
Identify staff training goals
Identify staff training resources
Identify the need for

vtk W

Describe the selecti aff, which, at a minimum, shall include:

REFERENCE RESOURC

Basic Financial agement, Prentice-Hall

Chief Fire Officer’s Desk Reference, IAFC, Jones and Bartlett
Chief Officer, IFSTA/FPP

Effective Supervisory Practices, ICMA

Fire and Life Safety Educator, IFSTA/FPP

Fire Prevention: A Comprehensive Approach, Jim Crawford
Fire Management 2B, Fire Service Financial Management, SFT
Managing Fire and Rescue Services, ICMA

auaauaad
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O Organizational Behavior, Stephen P. Robbins and Tim A. Judge, Pearson/Prentice Hall
O The Fire Chief's Handbook, PennWell Books/Fire Engineering

N
e
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#17. Describe Personnel Performance Evaluations And Coaching

AUTHORITY: NFPA 1035 Standard for Professional Qualifications for Public Fire and Life
Safety Educator (2005): Sections 6.2.4, 10.2.4, and the State Fire Marshal

LEVEL: Il

PERFORMANCE GOAL

GIVEN:

A summary of appropriate federal and state laws

A summary of the roles and responsibilities of program-specific person
A summary of written performance criteria

A summary of the performance evaluation process
A summary of coaching techniques

A summary of the disciplinary and appeal

A summary of personnel records and evaluation forms

@ N AW =

A summary of evaluation methods and techniques
9. A summary of common errors in evalua
10.A summary of how to condu

onsibilities of program-specific personnel
aluation process for personnel

ary and appeal process
ficiency resolution, which, at a minimum, shall include:
opriate level when necessary

2
3.
4. Describe the discip
5. Identify options for
= Referring to
6. Describe types of personnel records and evaluation forms
7. Describe evaluation methods and techniques, which, at a minimum, shall include:
= Agency policies
» Human resource polices and procedures
» Job requirements and descriptions
= Supervisory notes
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8. Describe errors found in performance evaluations

9. Describe how to conduct a performance evaluation, which, at a minimum, shall include:
= Oral and written communication
» Planning the evaluation

STANDARD:

By completing all assignments and activities, and passing all written tests and quizzes with a
minimum of 80% accuracy

REFERENCE RESOURCES

Basic Financial Management, Prentice-Hall

Chief Fire Officer’s Desk Reference, IAFC, Jones and B
Chief Officer, IFSTA/FPP

Effective Supervisory Practices, ICMA
Fire Administration |, Randy R. Bruegman
Fire and Life Safety Educator, IFSTA/FPP

Fire Management 2B, Fire Service Fina
Managing Fire and Rescue Services, IC
Organizational Behavior, Ste
The Fire Chief's Handbook, P

auaauaaaaad
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#18. Describe Budgetary Responsibilities

AUTHORITY: NFPA 1035 Standard for Professional Qualifications for Public Fire and Life
Safety Educator (2005): Sections 6.2.1, 7.2.1, and 10.2.2

LEVEL: Il

PERFORMANCE GOAL

GIVEN:

A summary of the principles of financial management

A summary of the basics of budgeting

A summary of the capital budgeting process

A summary of early financial warning signs and actions to‘av crisis

e

. A summary of the program's standard operating guidelin
PERFORMANCE:

1. Describe the budget process, which, at
= Budgetary guidelines

» Governmental accounting procedur

inimum, shall incl

= Applicable federal, state, a
= Budget cycle
Revenue sources

2. Descri i i abta minimum, shall include:

ning signs and actions
items, which, at a minimum, shall include:

Early financial
3. Describe budget li
= Personnel
= Equipment
= Supplies and materials
= Specific programs or activities
= (Operating expenses
= Travel
* Training and education
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4. Describe the components of a written budget, which, at a minimum, shall include:
= Line items
* Budget narrative
* Projection of expenses
= Alternate funding
= Supporting financial documentation
5. Describe the justification of a written budget proposal

» Ensuring compliance with the program's standard operating g ines
6. Describe budget administration issues, which, at a minimum, sh

= Reporting

Oversight
= Fiscal responsibility

Budget stewardship

* Program updates and receipting fro
STANDARD:

By completing all assignments and activitie
minimum of 80% accuracy

d quizzes with a

REFERENCE RESOURCES
Basic Financial Man

Chief Officer,
Effective Su

auaauaaaa
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NFPA 1035 MATRIX

CERTIFICATION TRAINING STANDARD
NFPA 1035 PUBLIC FIRE AND LIFE SAFETY EDUCATOR | EDUCATOR SPECIALIST OFFICER
5.1 General Requirements.

5.1.1 General Requisite Knowledge.
5.1.2 General Requisite Skills.
5.2 Administration.

5.2.1 Document public fire and life safety educational activities so that all activities are #2
recorded and each component of the form or format is completed.

5.2.2 Prepare activity reports so that all components of the forms or formats are completed | #2
with the correct information.

5.2.3 Maintain a work schedule, given a list of events, activity requests, pre-activity #2
requirements, and time allotments, so that all activities are scheduled and completed
without conflict.

5.2.4 Identify community resources, services, and organizations so that the public is #4

referred to the applicable resource(s).

o the audience and #6*, #
#11, #12%

that public fire and #5, #7

5.3 Planning and Development.

5.3.1 Identify partners to address current fire and life safety issues so that information and
resources are shared.

5.4 Education and Implementation.

5.4.1 Select instructional materials so that the materials are speci
activity objectives.

5.4.2 Practice safety during fire and life safety education activitie
life safety activities are conducted without injury to educator or p

5.4.3 Present a lesson evaluation instruments, time allotment, setti d identified #6*, #8, #10,

audience, so that the lesson plan is followed and the objectives are

conveyed.

5.4.6 Disseminate educational in #6, #8, #10,
within the specified time. #11
5.5 Evaluation.
#14, #15
#14, #15

E SAFETY EDUCATOR I

ecific program or activity so that all #18
Il program needs.

6.2.2 Project
guidelines and program needs a

me/expenditures so that projections are within accepted #24
dressed in the projected income/expenditures.

endation for management so that justification for the #8
ed, the policy identifies solutions, and the impact or
ted.

6.2.4 Evaluate subordinate pi ance so that the employee is evaluated objectively, #17
feedback is provided to the employee, and the evaluation is completed according to
organizational policy and procedures.

6.2.3 Develop a public policy rec
policy is provided, the issue is expl
benefit from adopting the palicy i

6.3 Planning and Development.

6.3.1 Establish public fire and life safety education priorities within a program so that local | #3
public fire and life safety education activities address identified risk priorities.

6.3.2 Facilitate a fire and life safety collaborative partnership, given information about the #14
organizations in the partnership, the goals of the partnership, and organizational
guidelines, so that fire and life safety education objectives for the partnership are achieved.

8/25/2008 10:15 AM 92 -



CALIFORNIA CERTIFICATION TRAINING STANDARDS COMMUNITY RISK OFFICER

CERTIFICATION TRAINING STANDARD
NFPA 1035 PUBLIC FIRE AND LIFE SAFETY EDUCATOR | EDUCATOR SPECIALIST OFFICER

6.3.3 Prepare a request for resources from an external organization so that the request #14, #15*
identifies needed resources and conforms to department/agency policy and the
requirements of the resource provider.

6.4 Education.

6.4.1 Develop informational material so that information provided is accurate, relevant to #9, #11, #13
the objective, and specific to the characteristics and needs of the target audience.

6.4.2 Develop a lesson plan so that the objectives are met and the needs of the target #9
audience are addressed.

6.4.3 Develop educational materials so that the materials support the lesson plan and are #9, #11, #12
specific to the audience.

6.4.4* Design a public fire and life safety education program so that the goals of the given #10
strategy are addressed.

6.4.5 Revise an educational program so that the program is modified and objectives are X

achieved.

6.5 Evaluation.

6.5.1 Develop an evaluation strategy so that program outcomes are measured. #22

#23

6.5.2 Design an evaluation instrument so that the evaluation instrument measures the
program outcome.

6.5.3 Implement an evaluation strategy so that educational program o
measured.

#22

PUBLIC FIRE AND LIFE SAFETY EDUCAT

7.1 General Requirements.

7.1.1 General Requisite Knowledge.
7.1.2 General Requisite Skills.
7.2 Administration.

7.2.1 Develop a fire and life safety education budg i #18
personnel costs are determined and justified.

7.2.2 Formulate alternate systems of program develop i #3

7.3 Planning and Development.

7.3.1 Develop a comprehensiv, : ion strategy #4
so that program goals, desi h 3

included.

7.3.2 Create a fire and
are mitigated.

7.3.3 Project fu 3 #4

#6

provided; the issue is #8
ic incentives, impact

areness of the importance of fire and life #5

7.4.1 Create educational messa
and are specific to the audience.

o that the messages address the risk(s), are accurate, #9

7.4.2 Establish administrative polici
so that program policies are clearl

for the public fire and life safety education program #14
ted and support the organizational mission.

7.4.3 Create a training prog public fire and life safety educators so that the #16
educators are able to carry out the job performance requirements and the training program
goals are achieved.

7.4.4 Create an awareness campaign within the organization so that all members are #10
informed of their roles within the organization's fire and life safety education strategy.

7.4.5 Create a comprehensive public fire and life safety education report(s) for policy #7
makers so that educational strategies, goals, objectives, activities, impact, budgets, and
outcomes are clearly described.

7.5 Evaluation.

7.5.1 Implement a public health surveillance system so that the effectiveness of the #11
programs can be determined.
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CERTIFICATION TRAINING STANDARD
NFPA 1035 PUBLIC FIRE AND LIFE SAFETY EDUCATOR | EDUCATOR SPECIALIST OFFICER

7.5.2 Evaluate the educational program quantitatively and qualitatively so that benchmarks #2
are recorded, customer satisfaction and educational gain are measured, and behavioral
change is tracked.

PUBLIC INFORMATION OFFICER

8.1 General Requirements.

8.1.1 General Requisite Knowledge.
8.1.2 General Requisite Skills.
8.2 Administration.

8.2.1 Conduct media interviews so that all information compiled on worksheets is
disseminated to the media in a timely, accurate, and understandable manner.

8.2.2 Establish a media area at an emergency incident so that the area provides for the
safety of all media, enables communication with incident commander, and is accessible
and clearly visible.

8.2.3 Coordinate dissemination of information to specific nonmedia groups so that the
information is communicated to the groups accurately and within the desired time frame.

8.2.4* Write news releases, given incident information, departmental policies, and news
release format, so that the news releases are accurate, pertinent, and concise.

8.2.5* Write a media advisory so that the media advisories are accurate, pertinent, and
concise.

8.2.6 Disseminate information to the media so that, prior to the d
reaches the media in a form usable to each specific local mediu

e, the'information

8.2.7 Disseminate information to organizational personnel so th e information reaches #15
all desired personnel within the time frame and is accurate and ise.
tained, desired #8

formation package

ENTION SPEC|A¥T |

8.2.8 Coordinate a press conference for local media so that a site
media are notified, a press conference agenda is established, a me
is produced, and participants in the press conferengce are notified.

ESETTER |

9.1 General Requirements.

9.1.1 Personnel.

9.1.2 General Requisite Knowledge
9.1.3 General Requisite Skills.
9.2 Administration.

9.2.1 Assemble forms an i i onducted according to #21

rview with a juvenile | #21

ducted ontime and in a | #26

#26

#26

9.4.1 Review a case file so that
juvenile firesetter intervention spe:
firesetting incident(s).
9.4.2 Initiate contact with t o that the juvenile firesetter intervention specialist #23, #26
contacts the family; explains ogram and its benefits; schedules a time, date, and place
for the intake/interview; and advises the family of possible intervention options.

e speaking with the child and his or her family, the #20*, #23
ist becomes familiar with the circumstances of the

9.4.3 Conduct an intake/interview so that the juvenile firesetter intervention specialist can | #19%*, #20*,
establish the purpose and limits of the intake/interview, establish rapport, gather relevant #23
information, identify and intervene in any immediately life-threatening situations, report
any suspected abuse or neglect, record and report observations, and summarize findings.

9.4.4 Determine intervention(s) and referral options with regard to educational, mental #24
health, and/or possible legal consequences so that specific educational material can be
selected, mental health options explored, and legal consequences explained.

9.4.5 Implement educational, mental health, and legal interventions so that the firesetter #24
and his or her family complete the intervention(s).
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9.4.6 Implement referral process so that the juvenile firesetter and his or her family can #24
expediently gain access to needed services and priority needs are met in a timely fashion.

9.5 Evaluation.

9.5.1 Collect and record feedback from the juvenile firesetter and his or her family at #25
designated intervals so that the firesetter and the family have the opportunity to provide
feedback.

9.5.2 Measure changes in juvenile firesetter and family behavior so that program results are | #25
documented.

JUVENILE FIRESETTER INTERVENTION SPECIALIST I

10.1 General Requirements.

10.1.1 General Requisite Knowledge.
10.1.2 General Requisite Skills. ‘
10.2 Administration.

10.2.1 Formulate program policies and procedures so that the program policies and
procedures match and support the goals of the program and the needs of the community.

#2

10.2.2 Develop a program budget so that capital, operating, and personnel costs are
determined and justified.

10.2.3 Identify and assign a JFIS | or other qualified personnel trained to conduct the
intake/interview so that intakes/interviews are conducted according t gram policies
and procedures.

10.2.4 Supervise the JFIS | assigned to the case so that a consiste #17

collected, performance is evaluated, and continuous direction al

ody of information is
eedback are given.

at consistent and
ase, legal issues are
state/provincial

10.2.5 Maintain records and case files of each juvenile firesetter
accurate documentation on process and content is available for e
addressed, progress is tracked, the program is evaluated, and feder.
reporting requirements are met.

10.3 Planning and Development.

10.3.1 Develop an interagency network so that roles‘an ibiliti ified; #18

services is avoided.

10.3.2 Develop or select approv i \at & he needs of #17

el are #20

#21
#19
personnel so that program personnel are #20
, referrals, follow-ups, and evaluations.
hat responsibilities and program goals #18
are met.
10.4.3 Deliver community awarengss training to current interagency network members so #21
that continued support is maintainedfor the juvenile firesetter program and juvenile
firesetters are identified and referre the program.
10.5 Evaluation.
10.5.1 Evaluate the program so that program outcomes are determined and met. #22
10.5.2 Analyze the effectiveness of the program so that any necessary changes to the #22
program can be made.
10.5.3 Prepare a program report so that the community and current interagency network #22

are informed and support is generated for the program.
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GLOSSARY

Activity report......ccceeeeeeeneeccenns A report that clarifies what actions were taken for a specific
event or activity

Adjunct instructor.................... An individual who assists and supports the principal instructor
in teaching a curriculum

All-risk coalition..........cceeeeeeeeenn Alliance among individuals during they cooperate in a
joint action

At-risk populations...................

Benchmark..........cccceeeeuununnnnnne.

Branding .......cccceeeeeeeneeccccennnnnenn A tradema
program,

California Public Records......... Access to i ation in possession of a California public

Act ent Code §6250-6276.48)

Call-to-action .......cccceeeeineeennnnns

Campaign......eeeeeeeesionceennnnnnnne. aggressive activities for a specific

Case file....dtoiihineeneeeeennnnns . iled information contained in a personal file as it relates to

mutual relationship between or among organizations who
ormalize agreements to help one another

Training/learning activities based on using mental the processes
of perception, memory, judgment and reasoning

Stakeholders who organize to accomplish similar goals
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Community Emergency............ A program administered by FEMA's Community Preparedness
Response Team Division that prepares people to help themselves, their families,
and their neighbors in the event of a disaster in their
community. Trained volunteers can provide critical support by
giving immediate assistance to victims before emergency first
responders arrive on scene. CERT volunteers also support the
community year-round by participating in community
preparedness outreach activities and distributing materials on
disaster preparedness and educatio

Community outreach
education

Community resources

Community risK.....cccceeeeeeeennnnee.
Community risk assessment...... to evaluate the types of risks that may affect fire
Community Risk Educator........ ificati i SFT Community Risk Officer

conditions

he second certification level in the SFT Community Risk
Officer track. This individual manages community risk
education and juvenile firesetter invention programs, in
addition to public information

Community service request......A written record of information as it pertains to preparing
and/or delivering a fire and life safety program

Confidentiality ........ccccceeeeeanneee. Limitations of authorized persons to use spoken or written
information
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Cost benefit.......ccceeeeeieiiiinnnnnnns Pertaining to or based on cost-effective analysis

Crisis communication............... Information designed to protect and defend an individual,
company, or organization

Data analysis......c.ccccceeeeeeeeeennnnns Process of looking at and summarizing data with the intent to
extract useful information and develop conclusions

Demographic.........cueeceeeennnnne. Profile that refers to a selected pop s characteristics used

in government, marketing,

EAS ..oeirrcrreccnrncnteecnnneennnens Emergency Alert System

Economic incentive.................. Motivation to act or respond a
financial or ial reward
Emergency Alert System........... National system put in place in 1994; joi oordinated by

ommunications Commission; Federal Emergency
stem, and the National Weather Service
ent to speak td,the entire country within 10

.............. i e capabilities of the normal first

.................. . aring observations, concerns, and suggestions
ons or divisions of the organization with the

to help prevent fires and injuries (such as vehicle safety, water
afety, bike/pedestrian safety, etc.)

Promotes the use of citizen advocates (volunteers) to augment
the resource-constrained fire/emergency service departments at
all levels. Fire Corps is funded through the Department of
Homeland Security and is managed and implemented through
a partnership between the National Volunteer Fire Council and
the International Association of Fire Chiefs, and with direction
from the National Advisory Committee, a group of 15 national
organizations representing the fire and emergency services, to
provide the program with strategic direction and important
feedback from the field.
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Firesetting.....cccceveeeenneeccecennnnnnes Purposeful setting of a fire; compulsive firesetting; pyromania
[ o Fire Protection Publications
Freedom of Information Act.....Signed into law by President Johnson in 1966 (amended in

2002) and went into effect the following year. This act allows
for the full or partial disclosure of previously unreleased
information and documents controll y the United States
government. The Act defines agenc
disclosure, outlines mandat i
grants nine exemptions t

Funding sources..........cccceeeeeeeee Identified groups, organizati i ated to
providing financial support

(@] 7111 (0] RN

Group dynamics.......c.cccceeeeennnnee. i at influence the attitudes and behavior of people
rouped with others through choice or

Health Insurance Portability .... ‘ . 1996 and protects health

and Accountability Ac i 2 ) and their families when they

jobs. Title Il of HIPAA, known as the

efficiency and effectiveness of the nation's health care system
y encouraging the widespread use of electronic data
interchange in the US health care system.

Health Insurance Portability and Accountability Act

Incident Command System

Identified risks ......cceeeeeeeeeennnnne. A known problem or area of concern that is measured and
requires action

] Y I N International Fire Service Training Association

8/25/2008 10:15 AM -99 -



CALIFORNIA CERTIFICATION TRAINING STANDARDS COMMUNITY RISK OFFICER

Impact statement............ccuueeee. Brief narrative summarizing the outcomes of your programming
to an identified audience

Incident objectives................... Clear and concise statements for managing a response; usually
apply for the duration of the incident or period

Incident resources.................... Any item requested or assigned to an incident

Intake process.......cccceeeeeeeennnnes Information gathering
Interagency network................. Groups and/or organizati
Interrogate........eeeeeeeeeeeerccnnnnnnes To ask questions of a person

examine by formal questioni

Intervention ........cceeeeeeceeeeeennnnes The proce
behavior

INtErVIOW....eeueeenrenneenncenncrennnenns

“t is the central point of contact for all
. Public information officials from all participating
Id collocate at the JIC, as feasible.

The extent or territorial range of authority or control

...................... A youth under the age of 18

Juvenile firesetter....... Firesetting behavior exhibited by a juvenile
Learner, adult........................... To acquire experience or an ability or skill in
Learner, child........................... To acquire experience or an ability or skill in
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Learner, English second............ Children or adults with limited English proficiency and for

language whom English is a second language. Currently educators refer
to these learners as English Language Learners (ELLs). This shift
in language represents a more accurate reflection of the process
of language acquisition. It is critical that educators see second
language learners as individuals with prior knowledge and
experience about language learning.

Loss and injury data ................. Statistics collected based on acts th
appearance
Causes physical or ment

Measurable outcomes .............. Reference standard or sampl
comparison of properties

Media information packet

Mission statement....................

Multi-jurisdictional...................

National Incident..
Management System

systematic attempt to provide services beyond conventional
imits

A relationship between individuals or groups that is
characterized by mutual cooperation and responsibility; written

rules or guidelines are a component

Tool or plan to evaluate a project's effectiveness and/or
limitations

[ 1 N Public service announcement
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Psychomotor training............... Training/learning activities based on physical skills involving
both motor and psychological components

4 [ © 1 Public Information Officer

Public education...................... Any information that is imparted to the public by the fire
department

Public Information................... A specific itemized inventory of res materials, and

Officer's toolkit supplies utilized by the PIO f information to

the public and/or organiz
Public service announcement...Information that is relayed to

Risk analysis/reduction

Shared efforts.....ccceeeereneeennennnns

SIZNAZE ..cevveereneneeceeeeeereneennnnnnes

Special population

ooooooooooooo

ose features that lend themselves to a definite or standardized
ithout loss of effectiveness

....A comprehensive written plan developed to address a
epartment’s direction or strategy regarding an identified risk,
goal, or target population

ic Outreach Plan..

Strategic planning...... Process of defining a strategy or direction an making decisions
on allocating resources to pursue this strategy including its
capital and people

Systematic planning process.....A planning tool created in 1979 by the U.S. Fire Administration
to assist fire and life safety educators in finding and targeting
new resources for maximum educational impact. A step-by-step
process involves: identification, selection, decision,
implementation, and evaluation
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Target audience..........ccuueeeeeeeene

Type 3 incident .........ccceueeeeeeeeen

Unified command....................

Volu rs in Prevention....

Particular group of people, identified as the intended recipient
of an advertisement or message; also called target population

An incident whose needs exceed the capability of the initially
assigned resources and require the activation of some or all of
the Command and General Staff positions, as well as
Division/Group Supervisors and/or Unit Leader level positions.

A Type 3 incident typically extends multiple operational

periods.

in order to
time carryi

A fire prevention and loss reduction education force of
ommunity volunteers that staff and operate many aspects of
local fire prevention programs
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