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December 21, 2009 
 
 
To All Interested Parties: 
 
In June 2009, the World Health Organization indicated a flu pandemic was underway. This 
meant a global outbreak of the disease affecting people of all ages, backgrounds and 
locations, and one that could cause high numbers of illness and deaths as well as social 
disruption. One of the most serious effects a pandemic outbreak impacts is to local 
hospitals.  Among the overwhelming emergency and critical care issues they will 
encounter, they will also need to set up temporary tent facilities to accommodate an influx 
of health care personnel and patients.  
 
The CAL FIRE - Office of the State Fire Marshal (OSFM), in partnership with the 
California Fire Chiefs Association (CalChiefs), recognizes the unique circumstances 
and need for expedient placement of these tents. We want to provide assistance and 
coordinated efforts to local hospitals and the California fire service in addressing fire 
safety issues. 

As required by State law, all tents designed for use by 10 or more people are required to 
have a State Fire Marshal (SFM) flame-retardant label (seal of certification) on each 
section of the top and sidewalls. When approving the permit for tent use, local fire 
authorities will be looking for these labels as well as considering other fire and life safety 
and building code issues. As a result of recent discussions with hospital administrators and 
local fire authority officials to determine needs, and given the critical/urgent nature of a 
pandemic outbreak, the OSFM is providing the following:  

• Expedited certification of tents 
• Permitting tent and/or fabric manufacturers to field label tents after contacting the 

OSFM 
• Permitting tents to be field treated by an SFM certified flame-retardant applicator 

 
While many tent manufacturers have had their material approved for fire retardancy, the 
SFM label may not have been affixed to their products prior to being sold. In these 
instances, the manufacturers will have copies of the SFM Certificate of Registration. This 
documentation will provide proof of compliance to the local fire authorities. Hospital staff 
may experience the following when a local fire authority inspects a tent not affixed with the 
SFM label: 
 

• The local fire authority may accept the manufacturer’s copy of the SFM’s Certificate 
of Registration and approve the tent 
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Or they may: 
 

• Perform a flammability test (field test) on the tent prior to approving it 
• Require alternate means of protection; or  
• Deny approval of the use of the tent  

 
If a tent was not approved by the SFM, does not have an SFM Certificate of Registration, 
and therefore denied by the local fire authority, the hospital staff may contact Francis 
Mateo, SFM Flame Retardant Program Coordinator, at (916) 445-8396 or email: 
francis.mateo@fire.ca.gov  for assistance in obtaining an approved SFM certificate. 
 
We ask that fire agencies contact hospital staff in their jurisdiction to share this 
information, and encourage hospital staff to work with their local fire department 
early in the permitting process. On behalf of the CAL FIRE -Office of the State Fire 
Marshal and the California Fire Chiefs Association, we thank you for your 
cooperative efforts and expeditious processing and approval of these essential 
temporary facilities.   
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