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November 7, 2013 
  
To: Building and Fire Officials 
 
Subject: CSLB Fire Protection Complaint Referral Form 
 
CAL FIRE-Office of the State Fire Marshal (OSFM) in cooperation with the Contractors 
State License Board (CSLB), is posting the following web link to the (CSLB) complaint 
form:  
 
http://osfm.fire.ca.gov/strucfireengineer/pdf/aes/C-16_FireProtectionComplaintForm.pdf. 
 
It is important that the form is completed and mailed or delivered to one of the (CSLB) 
locations: 
 

Contractors State License Board 
Sacramento Intake & Mediation Center 
P.O. Box 269116 
Sacramento, California 95826-9116 
 
Contractors State License Board 
Norwalk Intake & Mediation Center 
12501 East Imperial Highway, Suite 620 
Norwalk, California 90650 

 
For further questions regarding the complaint process, please contact the Contractors 
State License Board directly at (800) 321-2752.  
 
Sincerely, 

 
JEFFREY SCHWARTZ 
Deputy State Fire Marshal III 
Program Coordinator 
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